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National Agency  Church World Service Affiliate Code AZCWS01 .

Office State Arizona Office City Phoenix

Office Name Refugee Focus
Office Address 3443 N. Central Ave., North Rotunda, Phoenix, AZ 85012 I

. JOINT SITE
'RELEASE

SUB-pFFICE PART Bd
if joint site, with which agency or
agencies7

:
LAS

Sub-office . N/A •
Administering
affiliate NIA

grananiffifigreWti918—naalT640:6Sgtiatrtgaler?MSO.P/Tzlitn.OWAciirci Si .3.1, ..!.:).t.
FY 2014  i  FY 2015 Zip Code(s) in which affiliate is able w place cases:

R&P FTE paid by R&P

N/A •R&P FTE paid by other (not volupteers)

Total Cfient/FTE Ratio

V. x...... .- i'',.. ..Xdr.,.s.1:.$4..9

Al W. °. 4: ...
number un

r .
Isl.

.1 do -.
f FY2013 Actual Arrivals

FY 2014 Acknowledged Capacity

FY 2014 Anticipated Arrivals
PROPOSED FY NIS

U.S. Tk Capacity'

A F EA ECA LAC NE/SA Total

No UR. Tie Capacity

d Tot al Capacity

nadaveggitsgoitRftemitggtorartsjazgg,&.2.14tinaggeapg
R&P Period Employment % (individuals): 19.0% (48/253) R&P Period Out-Migration % (individuals):

Total R&P Peiiod Reports Submitted for FY2013 (nuinber of casesfinunber of individuals):

Number of reports showing social secuifte card application as late or incomplete

Number of reports showing enrollment In cash assistance as late or incomplete

' Number of reports showing enrollment•in medical assistance as late or kcomplete

' Number of reports showing enrollment in SNAP (food stamps) is Nte or incomplete

Number of reports showing enrollment In ERL as late or incomplete

Number of repons showing enrollment in employrnent services as late or incompkte

Number of reports showing school enrollment of minor child as late or incomplete

• Number of reports showmg health screening as late or incomplete

Number of reports showing enrollment in olher services as appropriate as lata or incomplete

Number of reports showing houXehold Income not exceeding expenses

Number of reports xhowing duirefugee Ls unable to Identlfysource(s) of household income and expenses
• . after R&P assistance ends
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Nationalities and eihnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to be
served at this location in FY 2015 •

Languages available on staff

Languages available from within the ' •

communily of resettlement •

• .

Amharic, Arabic, Assyrian, Burmese, Chaldean, Chin, Dari,
Dinka, Dzongkha, Farsi, French, Hindi, Karen, Kibembe,
Kinyarwanda, Kirundi; Kunama, Lingala, Nepali, Oromo,
Pashto: Russian, Somali, Spanish, Swahili; and Tigrinya. •

Other language resburces used by affiliate
(note frequency and general circurnstances of
use) .

...
• C ;. altairIVSaciSig" -.:A.,. i M ', 

Number of other affiliates present 2 •

Local overall unemployment rate • 5.3%, April 2014, Bureau of Labor Statistics

Available jobs
•

Listed in order of frequency of job placement, from most frequent
to least 'frequent: Hospitality, Retail, Focd Service, Manufacturing. .
.Major employer partners inelude: Double Tree, Cafe Valley and
Royal Paper Inc . ...

Average starting wage ,

-

The average, starting wage in FY 2013 and FY 2014 was $8.13 per
hour. 85% were employed in hill-time jobs; 15% were employed
part-time. 48% viere offered benefits by their employers.

. .
Average monthly rent and availability .

I-Bedroorn: $650 Available: Always
2-Bedroom: $750 Available: Always
3-Bedroom: $850 Available: Always

• '
English language programs available for
newly arrived refugees and average wait
time •

-

Pre-Literate: Yes Avg Wtht Tirne = Less than I week
Beginner: Yes Avg Wait Tirne = Less Than 1 week
Intermediate: Yes Avg Wait Time = Less than 1 week
Advanced: Yes Avg Wait Time = Less than hweek
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1. Health Care Access: All health and mental health services are available in close
proximity to refugee communities, and are accessible by public transportation.
Emergency medical, mental health, and dental services are available immediately upon
arrival

One barricr is that some
physicians do not recognize specifiEMidicala providers. As a result, clicnts experience a
delay in receipt of care when they have to change Medicaid providers to see these
particular doctors.

2  Refugees with Special Needs:

  Special needs populations such as LGBTI refugees, Class
A medical, auached rninors, elderly, single-headed households, victims of torture, and
refugees with HIV/AIDS can acccss clinical and medical services with the partnering
Maricopa County Health Department. Victims of trafficking and torture can access
mental health services through Jewish Family and Children Services and other
specialized programs that provide free individual/ group counseling, well-being
education, and specialized out-patient counseling. Rehabilitation services, including
services for prosthetics, physical therapy, and occupational therapy are readily available
throughout clinics in Phoenix.] 

3. Public Outreach:

3
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4. leimc4it_

—
Projected Contributions to the R&P Program

Type of Donor FY 2014' FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-Idnd Value Projected Cash In-klnd Value

Foundations/Corporations
Faith-based/Community-
based Organizalions
Fees for Service
Individuals
Volunteer Hours/Miles
State/County/Uacal
Government
Headquarters
Affiliate/Sub-office
Other:
TOTALS
TOTALS.PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual ExploftatIon and Abuse (PSEA) policy and plan:
Refugee Focus a division of Lutheran Social Services of the Southwest has a code of conduct
for staff and volunteers which incorporates the PSEA principles and standards, and utilizes a
grievince policy.

4
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National Agency ' phurch World Service -Affiliate Code CACWS07

Office State California Office City Los Angeles

Offlce Name Interfaith Refugee & Immigration Service

Office Addiesi 3621 Brunswick Ave., Los Angeles, CA 90039

• JOINT SITE SUB-OFFICE

Ifjoint site, with which agency or
agencies? :

.
• EMINLIRS

Sub-office N/A '

Administering
affiliate

N/A

nasgestrikaxy6sinkAnistrigitrigortsgsgaggagawistirgAreEm-7001,i0 e.A.T loyal:am
FY 2014 I FY 2015 Zip code(s) in which affiliate is able to place cases:

R&P FTE paid by R&P •

N/AR&P FTE paid by oilier (not Volunt« )

Total Client/FTE Ratio '

PROPOSED FY 2015

U.S. Tie Capacity

F

FY2013 Actual Anivals

FY 2014 Acknowledged Capacity

FY 2014 Anticipated Arrivals

CA CCA LAC NE/SA Total

• No U.S. Tie Capacity

Thiel Capacity

sk..... ..ti:::3,...?;:,,?::: .,±,;,4tii,,,4 , 1 ,Kettt,...RAnkEroggg.w...chckartiffnive
R&P Period Emplo;ment 91,(incikiiduatr)f R&P Period Out-Migration % (individuals):

Total R&P Period Reports Submitted for FY2013 (number of coses/number E individuals):

Number of repons showing soclil security card applicailon as late or incomplete

• Number of repons showing enrollment in cash assistana as late or incomplete •

Number of repons showing enrollment in median assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late odincompleth

- Number of reports showing enrollment In ESL as late or incomplete

Number of reporis showing enrollment In employment seevices as latepr incomplete

Numbei• of reports showing school enrollmant of Minor child as late or incomplete

Number of reports showing health screening as late or inpomplete

Number of reports showing enrollment in other services as appropriate as'late or incomplete

Number of rcpons showing household Income not exceeding expenses

Number of iepOrts showing that refugee is unable to identify source(s) of household incOme and expenses
after R&P assistance ends
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Nationalities and ethnicities served in FY
2013 and FY 2014

Proposed new nationalities expected 'to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

'Arabic, Atmenian, Assyrian, Farsi, French, Kurdish, Russian:
Spanish and Turkish.

Other language resouroes used by •
affiliate (note frequencY and general •
circumstances of use)

• ilt, :;•,•„ ;, ••••• t• Wt.tafillS4,t45a ."' -; .•:,:t - -8
Number of other affiliates present 7

Local overall unemployrnent rate 7.0%, April 2014, Bureau of Labor Statistics

Available jobs .

Listed in order of frequency of job placcment, from most frequent
to least frequent: administrative, retail, construction (electrician,
mechanic, plumber, welding), cosmetology, drilters, hospitality
and in-home care. Major employer partners includc: AT and TZ
Electrical, ACCU Bio-Chem Laboratories and theCheesecalce
Factory. • . •

Average starting wage
The average starting wage in FY 2013 and FY 2014 was $10 per
hour. 55% were employed in full-time jobs; 45% were employed
part-time. 5% were offered benefits by their employers. .

.....
Average monthly rent and availability

1-Bedmom: $900 Available: Always '
2-Bedroom: $1,200 Available: Always
3-Bedroom: $1.660 Available: Frequently

•
English language programs available
for newly arrived refugees and
average wait time

.Pre-Literate: Yes ' Avg Wait Time = Less than 1 week
Beginner: Yes Avg Wait Time =-Less than 1 week
Intermediate:. Yes Avg Wait Tirne = 1-2 weeks

.Advancech Yes Avg Wait Time.= 1-2 weeks

I Health Care Access: There are numerous health, dental and mental health services available
to clients in Los Angeles. The Department of Public Health (DPH), several county and
priyate hospitals provide clients with free or low cost physical health, mental health and
dental services. DPH provides client referrals to aacess specialists, assistance selecting a
primary care phyšician and enrollment assistance in free/low cost/Nledicaid eligible dental .

6
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2

services. DPH provides clients within an initial health assessment within 30 days of their
arrival. Should an earlier need arise refugees are able to receive immediate medical attention
at any County hospitals with no wait. The Program for Victims of Torture, Didi Hirsch
Mental Health Services, Institute for Multicultural Counseling and Education Services
(DACES), PARS Equality Center and the LA Gay and Lesbian Center all provide clients with
free mental health services. Counseling in Armenian and Farsi is readily available, however
there is currently a 1-2 month wait for services in Arabic. LA County is working to increase
Arabic speaking staff by FY 2015. Clients may access free or low cost dental services at
USC School of Dentisuy, Anoyo Vista Family Health Center, the Pasadena City College
Dental Hygiene clinic and at several private dentists. Several dentists accept walk-ins while 
others have a 1-3 month wait list.F 

Refugees with Special Needs:

3.  Public Outreach: 

7
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4: Financial Resources:

Projected Contributions to the EDP Program

Type of Donor FT 2014
Estimated Cash

FY 2014 Estimated
In-kind Value

FT 2015
Projected Cash

FY 2015 Projected
In-ldnd Value .

Foundations/Corporations
Faith-based/Community-
based Organizations
Fees for Service
Individuals
Volunteer Hours/Miles
State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other:

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

r
5  Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
IRIS has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy.
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• Haiional Agency Church World•Serviee . Affiliate Code. CACWS06

Office State California Office City Sacramento

Office Name Opening Doors, Inc.

Office• Address 1111 Howe Avenue, Suite 125; Sacramento, CA 95825-8521
JOINT SITE EUB-OFFICE

lf joint site, with which agency or
agencies? N/A

Sub-office N/A

Administering 
affiliate

. N/A .

atanlatIkIWO:PIXICIE704IL/PETS r.kje.1141912)at , wIc&V Eilffree‘Mf.4191140-ktcli9S9Satiji

FY 2014' FY 2015 Zip code(s) in which affiliate is able w jOace cases: '

R&P FIE paid by R&P
.

• N/AR&P FTE paid by other (not volunteers)

Total ClientffiTE Ratio
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. FY2013 Actual Arrivals

:
/

FY 2014 Acknowledged Capacity

. FY 2014 Anticipated Arrivals . •

PROPOSED FY 2015

U.S. Tie Capicity

AF EA ECA LAC NE/SA Total

No U.S. Tie Capacity

Total CaPacity

1.&12101;00W34. ikg. jILLier,&10.X90.010/HRIC11911taoR AO litdOMP-8
. .

.

R&P Period Employment % (individuals): (individuals):R&P Period Out-Mignition %

Total R&P Period Reports Submitted for FY2013 (ruanber of cases/number af individuals):

Number of reports showing social securlly card applleation as late or incomplete

Number of moons showing enrollment in cash assistence as la e or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of repóits showing enrollment in SNAP (food stamps) as late or incomplete..

. Number of reports showing enrollment in ESL as late or incomplete

Number of repons showing enrollment in employment services as late or incomplete
_

Number of rcports showing school enrollment of minor child as late or incomplete

Number of reports showing health screening as late or incomplete

. :Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses
—

'Number of reports showing that refugee Ls unable to identify source(s) of household income and expenses
after R&P assistance ends

B4
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Nationalities and ethnicities served in •
FY2013 and Fy 2014

Proposed newUationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
cornmunity of. reseulemenr

Amharic, Arabic, Burmese, Dari, Farsi, French, Hindi, Karen,
Kiswahili, Lai, Lingala, Nepali, Pashto, Russian, Spanish, •
Tigrinya and Urdu.

Other language resources used by ' .
affiliate (note frequency and 'general
circumstances of use)

EA BARI.,
Nurnber of other affiliates present 3

Local overall unemployment rate 7.1%, April 2014, Bureau of Labor Statistics

•
Available jobs

Listed in order of frequency of job placement:from most frequent
to least frequent: Light industrial, hotel hospitality, security and
 the restaurant industry. Major employer partners include:

-
Apple/VOLT, G H Foods, Doubletree Inn, Hyatt Hotel, the

• Manion Hotel, Chipotle, the Sacramento Kings, Cintas and
Goodwill/Thrift Town. .

Average starting wage •

The average starting wage in FY 2013 and FY 2014 was $9.00-
10.50 per hour. 80% Were employed in full-time jobs; 20% were
employed part:time. 15% were offered benefits hy their . •
ernployers.

Average monthly rent and availability
1-Bedroom: $625 t Available: Yes
2-Bedroom: $750 Available: Yes
3-Bedroom: $900 Available: Limited

. .
English language programs available
for newly arrived refugees and
average wait tirne

Pre:Lnerate: Yes Avg Wait Time = Less than 1 week
Beginner: Yes Avg Wait Time = Less than 1 week
Intermediate: Yes Avg.Wait Time.= Less than 1 week
Advanced: Yes Avg Wait Time = Less than 1 week

• I. Health Care Access:

10
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Sacramento has an an-ay of
dental, health and mental health services including the Sacramento Countys Aduh Access,
WIC Program, Human Resoumes Consultants, the Veteran, Immigration and Refugee
Trauma Institute of Sacramento (VIRTIS) ; a frec mental health service provider and 4-5
dentists that accept Medicaid and serve clients. Clients may access primary care within 2 
months, mental health services within 1 month and dental care for same-day services. 

2. Refugees with Speciol Needs:
B4

[Child Action and the Sacramento School
-District provtde single heads ot housel-Wilds tree or low-cost childcare and afterschool care.

VIRTIS provides mental health counseling and support for clients seeking mental health
services while the Sacramento ACCESS Team provides referrals to other local providers.
Adults with developmental disabilities have access to several county-funded adult education
programs via the Alta California Regional Center. Primary care providers provide referrals
for clients with physical disabilities to Sacramento area hospitals for treatment and therapy.
Additionally, elderly clients may receive county-funded in-home support services.

3.  Public Outreach: 

I I
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4. 1 Financial Resources.

Projected Contributions to the R&P Program
Type of Donor

Foundations/Corporations
Faith-based/Community-
based Organizations 
Fces for Service 
Individuals 
Volunteer Hours/Miles 
Headquarters 
Affiliate/Sub-office 
Other: 
TOTALS 
TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
' ODI has a code of conduct for staff and volunteers which incorporates the PSEA principles

• and standards, and utilizes a grievance policy.

12
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National Agency Church World Service Affiliate Code COCWS01 .

Office State Colorado Office City . Denver

Office Name • Ecumenical Refugee and Immigration Services Inc. -
Office Address 1600 Downing Street, Suite 400 Denver, CO 80218

JOINT SITE . ' SUB-OFFICE .
If joint site, with which .
agency or agencies? EMM •

Sub-office N/A

Administering
affiliate

N/A

13abraiWie giRligall figISIF S.L.PKgP447.9
FY 2014 1 FY 2015

K rWariefttlaraMNITiffeerreVatren
Zip code(s) ill which affiliate is able to place cases:

'R&P FTE paid by R&P .
-

' N/AR&P FTE paid by other (not volunteers)

TotalClierWPTE Ratio

g 0
u

The111 T.:
db k j •

"

- FY2013 Actual Arrivals

- FY 20M Mknowledged Capaa ily

FY 2014 Anticipated Anivals .
PROPOSED FY 21115

U.S. Tie Capacity -

Ar EA ECA LAC NE/SA Total

No U.S. Tie Capacity

. Total Capacity

aRIZgalMainF&2013V511.:FIERKIDIIELDAS2PBC fe• Yd. — T1111.1:-?k4.1.. .

Re Period Employment % (individuals): I R&P Period Out-Migration % (individuals):

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals):

Number of reports showing soclal security card application as Dte ouincomplere

Number Of repons showing enrollment in cash a istance as late or incomplete

Number of repcirts sho ing enrollment in medical assislance as late or incomplete

Number of reporu showing enrollment in SNAP (food stamps) as late or incomplete 7
Num r of repon bowing enrollment in ESL as late or incomplete F

Number of repons showing enrollment fn employment services as late or incomplere

Number of repons showing school enrollment of minor child as late or incoImplete

Number of reports showing health screening as late or incomplete

Number of repons showing enrollmenl in other services as appropriate as late or incomplete

• Number of reports showing household income nbl exceeding expenses

Nurnber of repons showing that refugee ts unable to identify source(s) of househald income and expenses
after R&P assistance ends F

13
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Nationalities and ethnicities served in .
•FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
commtailty of reseulement

Akan, Dinka, Farsi, Haitian Creole, Hindi, Italian,
Kinyarwanda, Kunama, Orominga and Thai.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

,-- so; :KW, at
.Number of other affiliates present 2

Local overall unemployment rate 5.4 %, Api-il 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent

to least frequent: food service and restaurants, hotel and. .
hospitality, customer service, retail, personal and home care,
warehouse and prodaction, airport, maintenanctand janitorial,
Construction, factory and meat plants.

.
Average starting wage

The aver* starting wage in FY 2013 and FY 2014 was $9.25 per
hour. 98% were employelin full-time jobs; 2% were employed
part-time. 60% were offered.benefits by their employers.

Average monthly rent and availability
I-Bedroom: $750 Available: Frequently
2-Bedroom: $925 . Available: Frequently
3-Bedroom: $1,200 . Available: Frequently •

English language prografils available 
'

for newly arrived refugees and
average wait time .

. .

Pre-Literate: Yes  Avg Wait Time = 1 week
Beginner: Yes Ayg Wait Time = 1 week •
Intermediate: Yes Avg Wait Time = 1 week
Advanced: Yes Avg Wait Time = 1 week -

1 Health 6re Access:

14
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The state is developing a new model for health assessments. Beirming
October I, 2014, refugees will receive a primary health care physiciari (PCP) within 30 days
of arrival at a community health center. The PCP will address all the needs of the client,
including health assessment, special needs, refen-als, dental, vision and mental health,
making this a smoother and timelier process. Rcfugees will be able to see the same doctor for
follow-up. The new system will also allow the state to track refugee health data and •
determine whether health conditions identified during the screening process are resolved in a
timely manner. The community health center will be responsible for Medicaid applications.
Children receive dental care at several dental offices free for children through Medicaid;
adults receive low-cost dental care from the University of Colorado School of Dental
Medicine, Colorado Total Smiles and the Dental Access Center. Mental health services arc 
available from Jewish Family Services, Aurora Mental Health and Denver Health! 

2  Refugees with Special Needs:

3. Public Outreach!

15

UNCLASSIFIED U.S. Department of State Case No F-2015-17048 Doc No. C05970544 Date: 03/27/2017



c o 5 9 7 0 5 4 4 !ED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017

• B4

4. Financial Resources:

• Projected Contributions to the R&P P ogram
Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected

Estimated Cash In-ldnd Value Projected Cash In-klnd Value
Foundations/Corporations
Faith-based/Community-
based Organizations
Fees for Service
Individuals
Volunteer Hours/Miles
State/County/Local
Government*
Headquarters
Affiliate/Sub-office '
Other:

TOTALS
TOTALS PER CAPITA
'acknowledged capaclty)

5 _Volunteer.and_CorSoonsorshlo.Proarams:.

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
ERIS has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy.

• 16
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National Agency Church World Servke Affiliate Code CTCWS01

Office State Connecticut • Office City New Haven

Office Name Integrated Refugee & Immigrant Services

Office Address 235 Nicoll St. 2nd Floor New Haven, CT 0651 I.

JOINT SITE SUB-OFFICE

If joint site: with which agency or
agencies./ EMM .

Sub-office N/A :

Administering
affiliite .

N/A

ilegrecikVatigagligYAEILIntriFtl: el atiltalra-WV21.1.5ft fitaNgtliffONMSaggitak
FY 2014 I FY 2015 Zip code(s) in which affiliate is able to place cases:

R&P FTE paid by R&P :

N/AR&P FTE paid by other (not volunteers)

Total Client/PIM Ratio

PROPOSED FT 2015

U.S. Tie Capacity '

Ar

FY 2014 Anticipated Anivals

EA ECA LAC NE/SA Total

No U:S. Tie Capacity

Total Capacity

KM‘Dig4t9arkiaiMalrati ft3TOP al P-BlEPPWraftstrgagESaitillt5WW/tatzaRegia

R&P Period Employment % (individuals): R&P Period Out-Migration % (individuals):

Total "UP Period Repans Submitted for FY2013 (number of cases/number of individuals):

Number of reports showing social security card application asiate or incomplete

Number of reports showing enrollment in cash assistance as late or incomplete ,

Number of repons showink enrollment in medical assistance as late or incomplete,.

Number of reprints showing enrollment in SNAP (food stamps) as late or incomplete

- Number of reports showing enrollment in ESL as late or incomplete

Number of repons showing enrollment In employment services as late or incomplete

Number of reports showing school enrollment of niinor child as late or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrolimentln other services as appropriate as late. or incomplete.

hNumber of reports showing household income not exceeding expenses

Number of reports showing that refugee is unable to identify source(s) of household Income and expenses
after R&P assistance ends
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Nationalities and ethnicities served in.
FY2013 and FY 2014 '

Proposed new nationalities expec;ed to
be served at this location in FY 2015

Languages available on staff •

Languages available from within the
community of resettlement

Amharic, Arabic, bait Farsi, French, Kinyarwanda, Kiswahili,
Lingala, Pashto, Spanish and Tigrinya. • •

Other language resources used by
affiliate (note frequency and general
circumstances of use)

= Y.::  .„ 01:41:4: A.: ISEtteft.prirfAt2glifileiffmA.,(,4 ,, fit •
Ntimber of other affiliates present - I.
Local.overall unemployment rate 6.8%, April 2014, Bureau of Labor Staqstics

-

Available jobs '.

Listed in oider of frequency of Jo placement, from most frequent
tb least frequent: Hospitality/service, light industry,
landscaping/nurseries, manufacturing, automotive and retail.
Major employer partners intlude: Sensor S.witch, Cap Solutions,
CINTAS, and employment agencies including Hamilton
Connections, Randstad and Adecco.

-
Merage starting wage 

.

The average starting wage in FY 2013 and FY 2014 was $8.25-
$15.00 per Sur. (CT minimum wagehas since increased to
$8.70/hour,effective 1/1/14.) 79% were employed in full-time
jobs; 30% were employed•part-time. About 75% were offered
benefits by their employers._

Average monthly rent arid availability
1-13edroam: $850 : Available: Always
2-Bedroom: $1,000 Mailable: Always
3-Bedroom: $1,200 Available: Always

English language programs available
for newly arnved refugees and
average wait time

Pre-Literate: Yes Avg Wait Time = Less than 1 week
Beginner: Yes AvgWait Time = Less than I week
Intermediate: Yes Avg Wait Time = Less than 1 week
Advanced: Yes Avg Wait Tirne = Less than I. week

1.  Health CariAccess: 

18
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2 Refugees with Special Needs: Special needs cases, including victims of torture, LGBT1,
single parent households, attached minors, special medical cases, and clients with mental
health'conditions, may access specialized medical, dental, and mental healthcare providers
through in-houseservices at YNHH and referrals to private clinicians. YNHH also provides
services for  physically impaired clients although adetwate and available housing is often 
limited

3. Public Outreach:

19
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4. Financial Resources:

Projected Contnhutions to the R&P Program
Type of Donor FY 2014

Estimated Cash
FY 2014 Estimated

In-kind Value
FY 2015

Projected Cash
FY 2015 Projected

In-Idnd Value
Foundations/Corporations

I

I

I

'

Faith-based/Community-
based Organizations
Fees for Service

Individuals
Volunleer Hours/Miles
State/County/Local
Government*
Headquarters

Affiliate/Sub-office
Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5.  Volunteer and Co-Sponsorship Programs:

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
IRIS has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy.
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National Agency • Church World Service Affiliate Code FLÇWS03

Office State Florida • Office City Delray Beach .

Office Name Church World Service/IRP
Office Address 220 S: Congress Park Drive, Suite 300: Delray Beach, FL 33445

JOINT SITE' ' SULOFFICE
If joint site, with which agency or
agencies? N/A

Sub-office N/A
Administering •
affiliate CWS Miami, FL

OEM RXX11.1(00.1tAgIgkreiSITTATSSINZ',WiSkeaglint llr•Kkiti3ONgtagThia
FY 2014J FY,2015 Zi code(s) in which Hi nate is able to place cases:

R&P FTE Paid by R&P ' 1

N/AR&P FTE paid by other (not volunteers)

Total Client/FTE Ratio

AD ATISTIOSI:
inumbe tIndivt s

FY2013 Actual Anivals

, FY 2014 Aclmowledged Capacity I
• FY 2014 Anticipated Arrivals

PROPOSED FY 2015

1 U.S. Tie Capacity

No U.S. Tie Capacity

A F ECA LAC NE/SA Total

• • Total Capacity I

exkkoloftcpsaolveRiegmuottgonty,o tit) 1 snzgcistyez.,,,tiSratte
R&P Period Employment % (individuals): I R&P Period Out-Migration % (individuals):

Total R&P Period Reports Submitted for FY2013 (number of eases/number of individuais):
I

Number of reports-showing social security card application as late or incomplete
1

FNumber of reports showing enrollment in cash assistance as late or incomplete

Number of reports showing enrollment In medical assistance as late or incomplete

E. Number of reports showing enrollment in SNAP (food stamps) as late ocincomplete

Number of reports showing enrollment In ESL as late or incomplete

Number of reports showing enrollment in emnloyment services as late or incomplete

Number of rePorts showing school enrollment of minor child as late or incomplete

Number of reports showing healtitscreening as late or incomplete

Number of reports showing enrollment in -other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses
Number of reports showing that refugee is unable to identify source(s) of household income and expenses

' after R&P assistance ends
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Nationalities and ethnicities served in
FY2013 and FY 2014
Proposed new nationalities expected to
be served at this location in PY 2015
Languages available on staff

Languages available from within. the
community of resettlement

Spanish, French, and Haitian Creole. Volunteers from the
Congolese community are available for the following •
languages: Kinyarwanda and Kinyamelenge.

Other language resources used by
affiliate (note frequency and general'
circumstanees of use)

•

WINAVEMVIS‘Mtnagfar$MCIKIMCWW:gatteaggtiVaa
Number of other affiliates present • 2
Local overall unemployment rate 5.6% .

•
Available jobs •

Listed in order of frequency of job placement, from most frequent to
least frequent: hospilality/service industry, food service industry,
retail stores, construction/landscaping, janitorial positions, and
security services. Major employelpartners include: Hospitality
Staffing Solutions, Manionistcean Poithe, Link Staffing,
TrueGreen LandCare, Vera Wang Factory Wedding Dress, Walmart,
Barnett Management, and GL Staffing Cosmetic Factory.

Average starting wage
The average starting wage in FY 2013 and FY 2014 was $9.00 per
hour. 80% were employed in full-time jobs; 20% we're employed
part-time. 15% were offered benefits by their employers.

Average monthly rent and
-availability -

1-Bedroom: $800 Available: Always
2-Bedroom: $1,025 Available: Frequently
3-Bedroom: $1,250 . . Available: Frequently

English language programs available
•  

for newly arrived refugees and 
.

•
average wait time 

•

Pre-Literate: Yes Avg Wait Time = 3-4 weeks
Beginner: Yes Avg Wait Time = 3-4 weeks •
Intermediate: Yes Avg Wait Time = 3-4 weeks
Advanced: Yes Avg Wait Time = 3-4 weeks

l. Health Care Access
 Palm

Beach County has an extensive health, dental and mental health services readily available for
the refugee population. Clients receive an initial health assessment withinadaysa
an-ival from the public health department. .
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2 Refugees wilh Special Needs:

3

Similarly, the Florida Department of Health has medical services in place in Palm Beach
designed for children and the elderly. Elderly refugees are connected to local senior care
centers in their communities. These centers provide a wide range of social services which
includes nutritional classes, transportation and companionship to a socially isolated and
economically disadvantage elderly population. CWS-PB's partnership with NSU's Brief
Therapy Institute allows for direct mental-health services for clients at the CWS Palm Beach
office or at NSU locations, as needed. In addition, NSU works closely with the Congolese
population in providing mental health orientations.and group therapy when appropriate.
CWS-PB continues its partnership with various LGBTI organizations (Compass Gay and
Lesbian Community Center, LAMBDA blorth, PFLAG, Trevor Youth, Hope Inc.) which
provide social support to LGBTI refugees.

Public Outreach

23
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4, Financial Resources:

Projected Contributions to the R&P Program
Type of Donor FY 2014

Estimated Cash
FY 2014 Estimated

In-kind Value
FY 2015

Projected Cash
FY 2015 Projected

In-Idnd Value
Foundations/Corporations
Faith-based/Community-
based Organizations
Fees for Service
Individuals
Volunteer Hours/Miles
State/County/Local
Government•
Headquarters

[Other:
Affiliate/Sub-office

TOTALS
TOTALS PER CAPITA
(acknowledged capadty)

5.  Volunteer and Co-Sponsorship Programs

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Palm Beach has a code of conduct for staff and volunteers which incorporates the
PSEA principles and standards, and utilizes a grievance policy.
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National Agepcy 
.

Church World Service. • , Affiliate Code • FLCWSOI

Office State Florida - Office City Doral •

Office Name Church World ServicefIRP

Office Address • 1924 NW 84th Aver Building 0, Beacon Centre, Doral, FL 33126

. JOINT SITE SUB-OFFICE
If joint site, with which agency or
agencies? N/A

Sub-office Delray Beach, FL
Administering
affiliate •

N/A

Igraiggiatir jIligfaittalflikirWirEVABBIN—ONI=6NiiffertgKSL9PIJC-DRIEW111(0-00130
I FY 2014 I FY 2015 Zip code(s) in which affiliate k /Ole to plath cases:

R&P FTE paid by R&P 1
. NIA '.R&P FTE paid by other (nol volunteers) 1

"s
Total Client/FTE Ratio ' l •

PROPOSED FY 2015

U.S. Tie Capacity

No U.S. Tie Capacity

' • TOtal Capacity

A V

• FY2013 Actual Arrivals

FY 2014 Acknowledged Capacity

FY 2014 Anticipated Arrivals

EA ECA LAC NE/SA Total

faii7,jeconum,laggitgAvaitimignitygp:tteroRrtrowforagtiontitzeNegagag
Rad, Period Employment 96 (individuals): (individuals): 'R&P Period Out-Migration %

Total R&P Pthod Reports Subrnitted for FY2013 (rmither of cases/lumber of inditiduaLy):

Number of repons showing social security card application as late or incomplete

Number of report's showing enrollment in dish assistance as late or inconiplete

Number 9f reports showing enrollment In medkal asslstance as lite or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete

Number of reports showing enrollment In ESL as kte or incomplete

Number of repork showing enrollment in employment services as late or incomplete

Number of reports showing school enralment of minor chilies late or incomplete
i .

L_
Number of repoits showing health screening as late or incomplete ' L

Nurnber Of reports showing enrollment In other services as approprlate as late Or incomplete L
Number of reports showing household Income not exceeding expenses

Number ot repons showing that refugee is unable to Identify source(s) of household income and expenses
after R&P assistance ends
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Nationalities and ethnicities served in
FY2013 and FY 2014 

..
Proposed new nationalities expected to
be served at this location in FY 2015 .

Languages available ofi staff

Languages available from within the
community of resettlement

'Spanish, Arabic, Farsi and Burmese Chin.

Other language resources used by
affiliate (note frequency and general

:circumstances of use) ,

ii4:1;:a.:Eirli,j tiII./.t i:P:14::Iir.flitiienigintikg . 
. 4.. . .

Number of other affiliates present 7
Local overall unemployment rate 5.8%, April 2014, Bureau of Labor Statistics

Available jobs.

Listed in order of frequency of job placement, from most frequent
to least frequent: hospitality, food services, retail stores,
constmction work and landscaping. Major employer partners
include: Goodwill, Nature Flower, Wal Mart, Florida Beauty
Floral Logistics, Wendy's and Polio Tropical. •

Average starling wage
The average starting wage in FY 2013 and FY 2014 ii:ias $8.60 Per
hour. 90% were employed in full-time jobs; 10% were employed
.part-time. 20% were offered benefits by their employers.

Average monthly rent and availability
143edroom: $75010 $ 850  Available: Frequently
2-Bedroom: $950 to $ 1,100 Available: Frequently
3-Bedroom: $1,100 to $1;400Available: Frequently'

English language programs available
for newly arrived refugees and
average wait time .

Pre-Literate: Yes Avg Wait Time =.3-4 weeks
Beginner: Yes Avg Wait Time= 3-4 weeks
Intermediate: Yes Avg Wait Time = 3-4 weeks
Advanced: Yes Avg Wait Time = 3-4 weeks

I. Health Care Access

Refugees

'26
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are able to receive medical screenings for basic needs and referrals to specialists as needed at
the Florida Refugee Health Department. Clients under 18 years old have full dental coverage.
Adults have limited dental coverage; 1 cleaning, 1 extraction and I filling. Dental services
such as emergency extractions, routine fills, and removable dentures for adults are provided
by dental clinics accepting Medicaid. Citrus Mental Health Network provides clinical and
rehabilitative services that includes; psychiatrists, psychologists, social workers, counselors, 
technicians and life skill instructors.

2.  Refugees with Special Needs: 

I Children who
are not of school age receive child care services through the Early Learning Coalition of
Miami Dade.

3 Palk Outreach:
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4 Financial Resources:
2

Projected Contributions to the R&P Program

Type of Donor FY 2014
EstImaterICash

FY 2014 Estimated
In4dnd Value

FY 2015
Projected Cash

FY2015 Projected
In.klnd Value

Foundations/Corporations

I

I

I

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

StatdCounty/Local
Government*

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Miami Office has a code of conduct for staff and volunteers which incorporateathe
PSEA principles and standards, and utilizes a grievance policy.
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National Agency Church World Service . Affiliate Code GACWS01 '

Office Slate Georgia - Office City Atlanta

Office Name Refugee Resettlement and Immigration Services ofAilanta (RRISA)

Office Address 2300 Henderstin Mill Road, Suite 200. Atlanta GA 30345

JOINT SITE SUB-OFFICE
If joint site, with which agency or
agencies? EMM

Sub-office • N/A
Administering.
affiliate

N/A

R&P PROGRAM AFFILATE STAFFING' CASE PLACEMENT LOCATIONS -
FY 2014 I FY 2015 Zip code(s) in whichaffiliate is able to place cases:

R&P FTE paid by R&P .

N/AR&P FTE paid by.other (not volunteers)

Total Client/FTE Ratio

PROPOSED FY 2015

U.S. Tie Capacity

No U.S. Tie Capacity

14

Total Capacity

FY2013 Actual Anivals

FY 2014 Acknowledged Capacity

'FY 2014 Anticipated Arrivals

EA ECA LAC

17 I  I  3

•
NE/SA Total

SD' I 130 

Id7.7211taganaltkr.FiY.EILINTeiCALVALRFel.50114sr.021-04131CIOI '' . -IIIIPROW

R&P Period Employment %findividualsk 1 R&P Period Out-Migration W(irielividuaft):

Total R&P Period Reports Submined for FY2013 (number of eases/number of individuals):

Number of reports showing social security card application as late or incomplete

Number of reports showing enrollment in eash assistance as late ar incomplete

Number of reports showing enroliment in medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete

Number of repons showingCnrollment In ESL as late or incomplete

Number of repons showing enrollment in emplayment services as late or inaomplete

• Number of reports showing scppol enrollment of minor child as late or incomplete

Number of repons showing health screening as NEC or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses

FNumber of reports showing that refugee is unable to identify source(s)'of household incOme and expenses
after RAP assistance ends
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Nationalities and ethnicities served in
FY2013 and FY12014 .  .

Proposed new nationalities expected to be
served at this location in'FY 2015

Languages available on staff '

Languages available from within.the
community of resettlement "

,
Arnharic, Luganda, Pashto and Tigrinya..

-, •

. .
Other language resources used by affiliate

S7W,INMNWTSWIN• MSO C 
il ....i. - ,i... . ....i.•

Number cif other affiliates present 4 .

Local overall,unemployment rate .6.5%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency from most frequent to least frequent
job placement: Manufacturing, food processing, hospitality, food
preparatiOn, customer service and administrative 'services. Major
employer partners include: CSM Bakery, Plgyem, Fieldale Farms,
Harrison Poultry, Silverline and R&C Inc.

..• •
Average starting wage

The average starting viage in FY 2013 and FY 2014 was $ 8.65
per hour. 80%\vere employed in full-time jobs and 80% were
offered benefits by employers after being employed Tor 90 days. •

Average monthly rent and availability
1-Bedroom: $560 Available: Sometimes
2-Bedroom: $680 Available: Frequently
3-Bedroom: $829 Available: Frequently

English language programs available for
newly anived refugees and average wait
tirne

•Pre-Literate: Yes Avg Wait Time = 1.5 weeks
Beginner: Yes Avg Wait Time = 1.5 weeks
lntermediate: Yes 'Avg Wait Time = 1.5.weeks
Advaneed: Yes Avg Wait Time = 3 weeks

I. Health Care Access:
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 Clients are able to see health cue providers within 2 weeks or specialists within 4
weeks. Clients who no longer have access to Medicaid or are underernployed often have
challenges accessing adequate health care.

2.  Refugees with Special Needs:

3. Public Outreach:
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4. Financial Resources:
1

Projected Contributions to the R&P Program

Type of Donor FY 2014
Estknated Cash

FY 2014 Estimated r FY 2015
In-kind Value I Projected Cash

FY 2015 Projected
In.kind Value

Foundations/Corporations
Faith-based/Community-
based Organizations •
Fees for Service '
Individuals
Volunteer Hours/Miles
State/County/Local
Government
Headquarters
Affiliate/Sub-office
Other:

TOTALS
TOTALS PER CAPITA
(acknowkdged capacity)

5 Volunteer and Co-Sponsorship Programs: I

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RRISA has a grievance policy and a Code of Conduct for both staff and volunteers that
includes the six core principals of PSEA.
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National Agency Church World Service Affiliate Code ILCWS02

Office tate Illinois Office City • Chicago

Office Name • RefpgeeOne

Office Address 4753 NiBroadway, Suite 401, Chicago, IL 60640
JOINT SITE • SUB-OFFICE

if joint sire, with which agency or
agencies? EMM/LIRS

Sub-office ' N/A
Administering'
affiliate

N/A

iardinP1PX.ICOtRiAtt.hkEiliiisar tIMAitafatiditaiRMEinfaxfrigfillign.Mwr KS
FY 2014 FY 2015 Zip code(s) in Which affiliate is able to place cases:

R&P FEE paid by R&P

N/AR&P FTE paid by other (not volunteers)

Total Client/FTE Ratio

YEA:7
nrber

PROPOSED FY 2015

U.S. Tie Capacity

A F

FY2013 Actual Arrivals

FY 2014 Acknowledged Capacity

' FY 2014 Anticipated Arrivals

EA ECA LAC

I I
L__J

NE/SA Tothl

No 1.1.S. Tie Capacily

Total Capacity

Wakithaignfeti7,:',4AgaktiY3.00:1PARIOD2IPSIVIMAKOMEI.):::?.,... tmtlCk.riv%ft

R&P Period Employment % (individuals): I R&P Period Out-Migration % (individuals):

Total R&PPeriod Repons Submitted for FY2015 (number of cases/number of individuals):

Number of reports showing social security card applkation as late or incomplete

Number of reports showing enrollment in cash assistanee as late or incomplete

. Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports ihOwing enrollrnent in SNAP (food stamps) as late or incomplete

Number of reports showing enrollment in ESL as late or inctimplete

Number of repons.showing enrollment In employment services as late or incomplete.
.

Number of reports showing school enrollment of minim- child as late or incomplete

Number of reports showing health screening as late or incomplete

Number of repons showing enrollment In other services as appropriate as late or incomplete

Number of reports sbowing household income not exceeding expenses

Number of repons showing that refugee is unable to identify source(s) of household inconie
after !UP

and expenses
assistance ends

_

•
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Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015 •

Languages available on staff

Languages available from within the
community of resettlement

Amharic, Arabic; Assyrian, Burmese, French, Haitian Creole,
Kinyarwanda, Kiswahili, Nepali, Oromo, Somali, Spanish,

.Tigrinya.
Other language resources used by
affiliate (note frequency and general
circumstances Of u e)

r" ' 

•TSan. 

.• ,sr: itictitiNi • -i i.•
• ,.„.•:.1 

M

Number of other a filiates present 7
Local overall unemploythent rate 7:3%, April 2014, Bureau Of Labor Statistics

Available jobs -
.

Listed in order of frequency of job placement, from most frequent to
least frequent: cleaning, dishwashing, factory work, retail,
homecare, and information technology. Major employer partners
include: Tyson, Lettuce Entertain You, tibson's Restaurant & •
Stakhouse, Rivers Casino, Manpower, Lakeshore Sport & Fitness,
Areas, Hilton, Ross Dress for Less,.and Federal Mogul.

•
Average starting wage

The average starting wage in FY 2013 and FY 2014 was $9.50 per
hour. 74% were employed in full-time job's; 26% were employed
part-time. 55% were offered benefits by their employers.

Average monthly rent and
availability

I-Bedroom: $800-900 Available: Always
2-Bedroom: $950-1,100 Available: Always
3-Bedroom: $1,200-1,300 Available:.Always

English language programs available
for newly atrived refugees and
average wait time

Pre-Literate: Yes Avg Wait Time = less than I week
Beginner: Yes mg Wait Time = less than 1 week •
Intermediate: Yes Avg Wait Time = less than 1 week
Advanced: Yes Avg Wait Time = 3 weeks

l. Health Care Accesst
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 'Dental services are not universally provided due to Medicaid no Ion er
covering this service. Medicaid coverage is provided only_for full extraCtions

t, ymncurassurance.

Refugees wjui Special Needsi 

B4

.  Public Outreach:
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4  Financial Resources:

Projected Contributions to the R&P Program

Type of Donor FY 2014 •
Estimated Cash

FY 2014 Estimated
•In-kind Value

I FY 2015
Projected Cash

FY 2015 Projected
In-kind Value

Foundations/Corporations
_

_

—

F

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government

Headquarters

Affiliate/Sub-office

Other:

T OTALS

TOTALS PER CAPITA
(acknowledged capacity)

5 r_olunteer_and_CosSnonsorshlo_Pronsanist

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RefugeeOne has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency Church World Service - Affiliate Code INCWS01

Office State Indiana Office City Indianapolis

Office Name ..Exodus Refugealmmigration, Inc. .

Office Address 1125 Brookside Ave., Suite C9, Indianapolis, IN 46202-3596
. JOINT SITE SUB-OFFICE

If joint site, with which agency or
agencies? .

. .

EMM
Sub-office N/A

Administering
affiliate

• 
•N/A

kiloIzifekta4140-GgIMSA,VetEAPINOMBle "' 3ANCATŠMIOSNItkilaIDW 7 ° •••
FY 2014 1 FY 2015 Zip code(s) in which affiliate is able no place cases:

RAP FrE paid by R&P

1

N/A ,RAP FTE paid by other (not volunteers) I

Total Client/FTE Ratio

numla ,
) PT 11 •

inaiAdtaBs

Iv
FY2013 Actual Arrivals

*IN FY 2014 Acknowledged Capacity-

tr+,. v, ; .4., a  FY 2014 Anticipated Anivals

PROPOSED I 2111a

U.S. Tie CaPacity. .

EA ECA LAC NE/SA Total

,No U.S. Tie Capacity.

Total Capacity

Wara:44fIlairettittaatTA If tiCtIM/35;),Mcd< 0 M .....
...--,

R&P PeibeEmployment % luteilvidualeb R&P Period Out Migration % (individuals):

Total RAP Period Reports Submitted for FY2013 (number of cases/number of individuals):

. Number of reports showing social securlty card applleatIon.as lite or incompleta

- Number of reports showing encollment irtcash assistance aelate or incomplete

• Number of reports showing enrollment In medleel assista nce as late or incomplete

Number of reports yhowing enrollment In SNAP (food stamps) as late or incemplete .

Number of reports showing enrollment In ESL as late or incomplete

Nurnber of reports showing enrollment In entployment services as late or incomplete

[lumber, of reports showing school eniellmerit of miner child as late or incomplete

Number of reports showing health screening as late or incomplthe
I_

Number of reports showing enrollment In other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses

Number of r‘rts showing that refugee is unable to Identify source(s) of houehold Income and expenses
'after RAPoissistance ends
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AtiePERvigeNifiad'As.
Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

Other languageresources used by
affiliate (note frequency and general
circumstances of use)

In addition to those listed above: Angwak, Amharic, BOmbanai
Chin (Matu, Ngun, Thanlang, Zanniat, Zo, and Zophei), Dari,
Djoula, Farsi, Hatilissa, Kachin, Kasbolike, Karenni, Kikuyu,
Lisu, Luganda, Mandingo, Nepali, Punjabi, Ringala, Ruganda, '
Somali, Tigrinya, Tshiluba, Urdu and Zarrna. 

..
ii . • .. ,..,.... ;:: .:' .:tflSt3.., "r."-N'Aikt 'ALtAr. vit,

Number of other affiliates present 2

Local overall unemployment rate 5.0%, April 2014, Bureau of Labor Statistics

. .
Available,jobs '

Listed in order.of frequency of job placement, from most frequent
to least frequent: warehouse and distribution, manufacturing,
hospitality:and service, food packing and processing, recycling
and retail. Major employer partners include: J.W. Marriot Hotel,
Energeo, Ambu and Plastic Recycling.

Average starting wage
The average staning wage in yY 2013 and FY 2014 was $9.17 per
hour. 98% were employed in full-time jobs; 2% were employed.
part-time. 85-90% were offeted benefits by their eniployers.

.
Average monthly rent and availability

1-Bedroom: $500 Available: Freciiiently
2-Bedroom: $625 Available; Always •
3-Bedroom: $875 Available: Sometimes

English language programs available 
.

for newly arrived refugees and .
average wait time

Pre-Literate: . Yes Avg Wait Time = 0 weeks
Beginner: Yes Avg Wait Time = 0 weeks
Intermediate: Yes Avg Wait Time = 0 weeks
Advanced: yes Avg Wait Time = 0 weeks
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I. Health Care Access: Indianapolis offers excellent health andslentaLoroxidersasivellas.2

Clients wait 30 to 45 days for health and dental
servtces duc to Ind ana MaiZERI resin t ons and assignment. Certain  providers can cover

• emergency situations when needed]

Baniers to health care access include long pick-up
times tor Medicaid cab and limited mental health services and Medicaid dental coverage.

2.  Refugees with Speclal Needs: 

3.  Public Outreach: 
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4. Financial Resources:

Projected Contributions to the R&P P ogram
Type of Donor FY 2010

Estimated Cash
FY 2010 Estimated

In-kind Value
FY 2015

Projected Cash
FY 2015 Projected

In-kind Value
Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles
State/County/Local
Govermnent

Headquarters

Affiliate/Sub-office

Other:

TOTALS
TOTALS PER CAPITA

I (acknowledged capacity)

5.  Volunteer and Co-Sponsorship Programs: 

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
Exodus has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency , • Church World Service Affiliate Code KYCWS02

Office State Kentucky Office City • Lexington

Offici Name . Kcntucky Refugee Ministries, Inc.,
Office Address . 1206 North Limestone, LeXington, KY 40505 ..

JOINTsin . SUB-OFFICE
If joint site, With which agency or
agencies? .. EMM

nifElltigAltIgLAtegiltgAitOFACI:481tdffie

Sub-office N/A .
Administering '

Louisville, KYaffiliate
a-ro-vi II twUr, lar*OKItejtVYSKOWINFIVITGYEINZI:‘

FY 2014 1 FY 2015 Zip code(s) in which affiliateis able to place cases:

R&P FTE paid by R&P

N/A

.

R&P FTE paid by other (not volunteers)

Total ClienUFTE Ratio

1.1'156:
•GA E OAD 11r cc
.(n 

PROPOSEI) FY 2015

U.S. Tie Capacity

r

FY2013 AcIual Anivals

FY 2014 Acknowledged Capacity

FY 2014 Anticipated Arrivals

en ECA LAC NE/SA Total

No U.S. Tie Capacity •

Total Capacity

"gtVALSMIZZIOSitialtakYalfirgaMPIIIS tiIIESLIVIrgreP IVIES

R&P Period Empldyment % (individuals)... R&P Period Out-Migration % (individuals): 1

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuals): 1 47/110

' Number of reRorts showing soda( ecurity cord application as late or inComPlete

Number of reports showing enrollment In cash assistance as late or incomplete

Nurnber of reports showing enrollment in medieal assistance as late or incomplete

Number In Stamps) late incompleteof reports showing enrollment SNAP (food as or

/ Number of reports showing enrollment In ESL as late or incomplete

Ntimber of reports showing enrollment In employment services as late or incomplete

Number of reports showing school enrolimeni of minor child as late or incomplete

- Number of reports showing health sereeningis late or ineomplele

Number of reports showing enrollment In othei servian as approprinte as late 9r incomplete

Number of reports showing household income notexceeding expenses
Number of rcports showing that refugee 6 unable to Identify source(s) of household income and expenses

after R&P assistance ends
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An: 1 /4..,41".11.1WeOill.
Nationalities and ethnicities served in .
FY2013 and FY 2014.

• Proposed new nationalitics expected to '
be served at this location in FY 2015. •

Languages available on staff

Languages available from within the
conimunity of resettlement

Arnharic, Dari, Farsi, Kinyarwanda, Pashto and Urdu.

Other language resources used by •
affiliate (note frequency and general
circumstances of use)

. sur Rok, 1 .:0“ - . 
 ...;.e.csti, ,t..

Number of other affiliates present N/A

Local overall unemployment rate 6.1%, ApriI2014, Bureau of Labor Statistics

Available jobs

'

Listed in order of frequency of job placement, from most frequent •
to least frequent: Environmental services, food services at local -
hospitals, hotel and light industrial production at warehouses:
Major employer partners include: University of Keptucky
Hospital, Club Chef Covington, Hilton Hotel, the Marriott Hotel,
Hyatt Hotel, Ruskirig Air and Sound Control, Webasto, and
Amazon. .

Average starting wage
The average starting wage in FY 2013 and FY 2014 was $8.00 per •
hour. 100% were employed in full-time jobs and 100% were
offered benefits by their employers.

Average monthly rent and availabilityf

1-Bedroont $450 Available: Always
2-Bedroom: $582 Available: Always
3-Bedroom: $707 Available: Frequent

English language programs available
for newly arrived refugees and .
average wait time

Pre-Literate: Yes Avg Wait Time = 2 weeks .
Beginner Yes Avg Wait Time = 2 weeks
Intermediate: Yes Avg Wait Time = 2 weeks
Advanced: Yes Avg Wait Time = 2 weeks

1. Health Care ACcess:
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 EARYettigees quality tor
expanded Medicare and have access to coverage for dental and mental health treatment as
well as for all other referrals. At the initial Uisits, refugees are screened for mental health
needs, receive comprehensive blood work, tested for parasites and receive necessary 
immunizations

There.is often a
waiting penod ot 3 months or more tor language and culturally appropriate mental health
referrals. The Fayette County Health Department assesses all refugees with positive TB tests
and provide treatment follow-up. The Bluegrass Clinic provides free treatment for all clients
living with HIV.

2  Refugees with Special Needs 

At-risk women and single-headed
household rnembers may access support from the Domestic Violence Center; case
management support from the local AIDS volunteer coalition; in-home child-care support
from the Child Care Counsel and in-house intensive case management services including
ESL tutoring, childcare referrals and workforce training. Women may also join the local
women's empowerment arts and crafts program and gain additional community support from
a robust women's' community.
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4. Financial Resources:

Projected Contributions to the R&P Program

Type of Donor FY 2014
Estimated Cash

FY 2014 Estimated
In-kind Value

FY 2015
Projected Cash

FY 2015 Projected
In-kind Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/CountyfLocal -
Government'

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA .
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and planr
KRM-Lex has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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.National Agency Church World Šervice Affiliate Code KYCWSOI

Of6ce State Kentucky • ,Office City . . Louisville

Office Narne Kentucky Refugee Ministries, Inc.
Office Address 969B Cherokee Road; Louisvi le, KY 40204

JOINT SITE SUB-OFFICE
If joint site, with which agency or
agencies? _EMM

Sub-office ' Lexington, KY
Administerirtg
affiliate NM

CAPT1/4":4141,4110.03aFIBAkeragAFINg'1.131 rt,a1 .-- 4SES.PJUGEWA.k_OVR,F(0PiSt/IcEar474
FY 2014 FY 2015 Zi code(s) in which affiliate'is abk to place cases:

R&P FTE paid by R&P l .
N/A

•
R&P FTE paid by other (not volunteers) I

Total Client/FTE Ratio l

7

41°4

-:::-.14... ./1/' FY2013 Actual Anivals
-IANST4 •S

•

nie

FY 2014 Acknowledged Capacity

FY 2014 Anficipated Amvals I
PROPOSED 2013

U.S. Tie capacity .

EA ECA I,AC NE/SA 1 oat!

No U.S. Tie Capacity

Total Capacity I

FY2013 R&P PERIOD REPORT OUTCOMES

Period Employmem % (individuals): LR&P r- R&P Period Out-Migration %/individuals/1

Total R&P Period Reports Submitted for FY2013 (number of cases/numbecof individuab):

Number of repons showing Social ecurity card application as late or incomplete

. Number of reports showing enrollment in cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports shoufing enrollment In SNAP (food stamps) as late or incomplete

' Number of rcports showing enrollment in ESL as late or incomplete

Number of reports showing enrollment In employment services as late or incornpine

Number of kports showing school enrollment of minor child as kte or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Plumber of reports showing household income not exceeding expenses

Number of rcports showing that refugee is unable lo Identify source(s) of household income and expenses
'after R&P assistance ends
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Oalgaggritnrzgne_ggfralrBlitOPOSEN, ASK • 6 ' 777. ,--yoiv.,.764.f., it  .- c. 7,..,,,
Nationalities and ethnidities served in
FY2013 and FY 2014

Proposdd new nationalities expected to
be served at this location in FY 2015

tanguages available on staff.

• . . 
Languages available frOm within the
community of resettlement

Amharic, Arabic (iraqi, Sudanese), Armenian, Assyrian,
Burmese, Chin (Falam, Hakha), Dinka, Dzongkha, Karen
(Sgaw, Pyo), Kibembe, Kikongo, kinyarwanda, Kirundi, •
Kiswahili, Korean, Kurdish, tingala, Mahatiri, Mai Mai, .
Nepali, Nuer, Oromo, Somali, Spanish, Swahili, Tigre,
Tigrinya.

Other language resources used by
.. affiliate

;. . .4 Affalogmabggo$Fmr  .... .4 
Number of other affiliates present 1
Local overall unemployment rate 6,5%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency from most frequent to least frequent •
job plaiement: hospitality, warehouse, restaurant, manufacturing
and rneat processing. Major employer partners include: Horton
Fruit, Purnell Sausage Plant, the Brown Hotel and Forcia.

Average starting wage

The average starting.wagc in FY 2013 and FY 2014 was $8.00-
9.00 per hour. 84% were employed in full-timejobs; 16% were
employed part-time. 76Vwere offered benefits by their
employers.

Average monthly rent and availability
(Note whether Aiwa*, Frequently,-
Sometimes, or Neimr Available)

1-Bedroom: $450 Available: Always
2-Bedroom: $600 - Available: Always
3-Bedroom: $750 Available: Frequently

,English language programs available
for newly arrived refugees and
average wait dine

Pre-Literate: Yes Avg Wait Time = Less than 1 week
Beginner: Yes Avg Wait Time = Less than 1 week
Intermediate: Yes Avg Wait Time = Less than 1 week
Advanced: Yes Avg Wait Time = Less than 1 week

• I.  Health.Care Access: 
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j The Open Arms clinic provides RHAs for all youth, as well as primary care,
delT:1, radiology, audiology, vision, pharmacy, autism intervention services psychological 
scescninnLcammnsitu.kaspel —thu snu camtl n.cr_ntanusumunt_lFa

1 Louisville has 3 manor hospital systems that offer a
comprehensive range of specialties

2  Refugees with Spedal Needs

3 Public Outreach: 

4. Financial Resources:
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Projected Contributions to the R&P Program

Type of Donor FY 2014
Eštimated Cash

FY 2014 Esfimated
In-kind Value

FY 2015
Projected Cssh

FY 2015 Projected
In4dnd Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles •

State/County/Local
Govemment

Headquarters

Affiliate/Sub-office

Other:

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs: 

6. Grievance and Protection from Sexual Exploitation and Abase (PSEA) pollcy and plan:
KRM has a grievance policy and Code of Conduct for both staff and volunteers that include
the six core principles of PSEA.
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•

National Agency • Church WOrld Service Affiliate Code MICWS01

Office State Michigan Office City Grand Rapids

Office Name Bethany Christian Services Refugee Resettlement Prograrn

Office Address 105036th Street SE, Suite 400 Grand Rapids, MI 49508
JOINT SITE SUB-OFFICE

If joint site. with which agency or
agencies? N/A

Sub-office - N/A
Administering
affiliate N/A

re/Sitylt&PIP120011ANIMEaBTEll rgfE Btatta 71, v lffE2BliceE.B1414411(aWFONS =WES
FY20t9 FY 2915 Zi code(s) in which affiliate is able to place cases:

R&P FTE paid by R&P

N/AR&P FTE paid by other (no(volunteers)

Total Cliern/FTE Ratio

....
..:

-.

Wt. SEkgle
hf indlvi u s 

T 7:111
afturober ,,, ;

i•

FY2013 Actual Arrivals
!

FY 2014 Acknowledged Capacity

I,  FY 2014 Anticipated Arrivals

PROPOSED FY 21113

U.S. Tie Capacity

'No U.S. Tie Capadity

Al EA ECA LAC NE/SA Total

Total Capacity

67IMIggENtegnSiVtagE2g2V13:3133eP,SJOIIREBOIIIICEIMQ0-K" ESEMEWNIMNETIONOZIAI

• R&P Period Employment % (individuals): 1 R&P Period Out-Migration % (individuals): I

Total R&P Period Reports Submitted for FY2013 (number of caseilnumberof individuals):

. Numberpf reports showing social security card application as late or incomplete

—

—

...J

Number of repons showing enroilment In cash assistance as late or incomplete

NUmber of repoits showing enrollinentln medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) ailatc or incomplete .

Numbei of ryporti showing enrollment In ESL as late or incomplete

Number of reports showing enrollment In eniployrnenEservIces as late or incomplete

Number of reports showinischool enrollment of minor chlltas laie or incomplete•

\ Number of reports showing health screening as late or indomplete

. Number of moons showing enrollment hiother services as appropriate as late or incomplete

, Nuntbur of reports shaning hobsehold income not exceeding expynses

Number of reporis showing that refbgee D unable to Identify source(s) of household Income and expenses
after R&P assistanceends
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StrecargrAM64FdefoP-Mr#41MaNitinThROSEIWASEEDrAtinISMEIS
Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this iocation in FY 2015 ,

Languages available on staff •

Languages aMilable from within the
community of resettlement

Arabic, Bemba:Chaldean, Chinese, Karreni, Kirundi, Kirenni,
Lingala, Matu, Somali, Sinhala, Tamil, and Zo .

Other language resources used by
affiliate (note frequency and general
circumstances of use)

., •.,....., wt.—.
WRATINIMLE sti.. tizeitiN ..ii....4ivi

Number of other affiliates present

Local overall unemplojiment rate 5.1%, April 2014, Burau of Labor Statistics

Available jobs ,

Listed in order of freqVency of job placement, frbm most frequent
to least frequent: meat packaging,,food production packaging,
agriculture, bakery, plastic mold injection, health care, assetntily,
machineoperator. Major employer partners include: JBS,
Herbrueks, Michigan Turkey Producers, Roskam, Monroe, Lacks
Enterprises, Michigan Fine Herbs and Hope Network Industries.

Average starting wage

The average startiag wage in FY 2013 and FY 2014 was $8.68 per
hour. 95.8% were employed in full-time jobs; 4.2% were

'employed part-time. 40% were offered benefits by their
employers. , .

.
Average monthly rent and availability

1-Bedroom: $600 Available: Sometimes
2-Bechoom: $700 • Available: Always
3-Bedroom: $825 . Available: Sometirnes'

•English language prpgrarn:s available
for newly arrived refugees and
average wait time .

Pre-Literate: Yes Avg Wait Time = Less than I week:
Beginner: Yes Avg Wait Time = Less than 1 week :
Intermediate: Yes Avg Wait Time = Less than 1 week . 
Advanced: Yes 

; 
Avg Wait Time = Less than 1 week

1. Heatth Care Access:
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Emergency services at this clinic are available upon arrival, and the wait time for non-
emergency services is 1 week. Barriers to health care are focused on access to specialists
such as neurologisLs and oncologists, whcrc wait times are longer than 2 weeks 

2  Refueees with Special Needs: 

3  Publicflutreach:
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4. rhatkial ResOurcer

Projected Contributions to the R&P Program

Type of Donor

Foundations/Corporations
Faith-based/Community-
based Organizations 
Fees for Service
Individuals
Volunteer Hours/Miles
State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other

TOTALS
TOTALS PER CAPITA
(acknowledeed capacity) 

5  Volunteer and Co-Sponsorship Programs:

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) polky and plan:
Bethany Christian Services Refugee Resettlement Program has a code of conduct for staff
and volunteers which incorporates the PSEA principles and standards, and utilizes a
grievance policy.
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:Nahonal Agency Church World Service Affiliati Code MNCWSOI

Office State Minnesota . Office City Minneapolis

Office Name - Minnesota Council of Churches, Refugee Servi es Program

.Office Address ' 122 West Franklin, Suite 100, Minneapolis; MN 55404
JOINT SITE . SUB-OFFICE

If joint site, with which agency or
agenciek?• ,'. -

.
'

ULM •

15CTERNOrgliifKgriRtgrctiOW1.1-el".02algt

Sub-office ' N/A
Administering
affiliate '

N/A

affeittqfirlfil-0.:*64.10-UiBrli...NB.V.ifri PIK0.02‘1Ear
FY 2014 I FY 2015 Zip code(s) in which affiliate is abk tci place cases:

R&P FTE paid by R&P

hi/AR&P FTE paid by other (not volunteers)

Total Client/FTE Ratio

.-. ;

,i.:,..   SE OA 7 TB ES

rili..4 n4mberwogndtvtduels
.1. it

FY2013 Mtual Anivals

FY 2014 Ackninyledged Capkity

FY 2014 Anticipated Mrivals

PROPOSED FY 2015

U.S. Tie Capacity

Art EA ECA LAC NE/SA Total

No U.S. Tie Capacity

Total Capacity

7

itagarBrirClkilagiarIliaMraUPge(16 ‘AEF-C-i-t'Pagegs8:0:41121KArote:4777,614/1709M414*
R&P Period Employment % (individuals): I R&P Period Out-Migtation % (individuals)

Teal R&P Period Reports Submitted for FY2013 (number of cases/number of fndividuals):

Number of reports showing social security card applkatlon as late or incomplete

Number of reports showing enrolhnent in cash assistance as late or incomplete

Number Sf reports ihowing enrollment in medical assistance as late or incomplete

. Number of reports showing enrolhnent In SNAP (foodstamps) as late or incomplete

• *Number of reports showing enrollment In ESL as lbte or incompkte E
Number of reports showing enrollment In employment services as late or incomplete L

Number of reports showing school enrollment of minor child as late or incomplete

' Number of repons showing health screening as late or incomplete 7
Number of reports showing enrollment in otherFervices Eis oproprlate as late or incomplete

Number of reports showing household income not exceeding expenses

Number of reports showing that refugee Lsitnable to Identify souice(s) of household Income and expensa
• after R&P assistance ends
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Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff' .

. Languages available from within the
community of resetdement

Amharic, Arabic, Belarusan, Burmese, French, Karen (Pwo and
Sgaw), Karenni, Kayah, Lingala, Mandingo, Nepali, Oromo, •
Romanian, Russian, Somali and Tigrinya.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

Jori fi  ;4) - ?,:;e6:: ekWeallIWAVe2 S: 
.: A

Number of other affiliates present 4
Local overall. unemployment rate 4.1%, April 2014, Bureau cif Labor Statistics

Available jobs

Listed in order of frequency of job placement, frorn most frequent
to least frequent: janitorial, industrial laundry, hospitality, food ,
packing, meat processing, medical assembly, car rental, assisted •
living facilities and persOnal care assistant. Major employer
partners include:. Cintas corporation', Wholesale Produce, Bix
ProdUce, ABM Janitorial, Amport Foods, Claye Enterprises Inc.,
Hotel Sofitel and Commons Hotel.

.

Average starting wage
The average starting wage in FY 2013 and FY 2014 was $9.00 per
hour. 70% were employed in full-time jobs; 30% were empIoyed
•part-time. About 10% were offered benefits by dieir ernployers.

Average monthly rent and ivailability .
I -Bedroorn: $700 Available: Frequently
2-Bedroom: $815 \ Available: Frequently
3-Bedroom: $1000 Available: Sometimes

• 
.

English language programs available-
for newly arrived refugees and
average wait time .

.

Pre-Literate: Yes Avg Wait Time = 1-3 weekš
/ -Beginner: Yes Avg Wait Time = 1-3 weeks

Intermediate: Yes Avg Wait Time = 1-3-weeks
Advanced: Yes Avg Wait Time = 1-3 weeks '

• 1. Health Care Access.
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2 Refugees with Special Needs./

 /While affordable accessible housing remains a local
challenge, specialty services for refugees with mobility disabilities are available.

3. Public Outreach
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4. Financial Resources:

Type of Donor

Foundations/Corporations

[Fees for Service

Individuals

Faith-based/Community-
based Organizafions

Volunteer Hours/Miles

State/County/Local
Government

Headquarters

Affiliate/Sub-office

Other

TOTALS
TOTALS PER CAPITA
(acknowledged capadty)

FY 2014
Estimated Cash

Projected Contributlons to the R&P Prograrn

IFY 2014 Estimated FY 2015
In-kind Value Projected Cash

FY 2015 Projected
In-kind Value

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
MCC bas'a grievance policy and a Code of Conduct in place for all staff and volunteers,
related to PSEA. In July 2014, MCCs Human Resources Committee will approve an •
amended policy specifically incorporating the Inter-Agency Standing Committees Six Core
Principles for PSEA. Implementation will take place in FY 2014, following approval.
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National Agency Church World Service Affiliate Code NECWS01

Office Staie Nebraska Office City Lincoln .

Office Name • Ltnheran Family Services

Office Address 2900 "0" Street, Suite 200, Lincoln, NE 68410-1469

JOINT SITE ' SUB-OFFICE

Ifjointsite.with hichegencyor
agencies? • N/A

Sub-office N/A
Administering.
affiliate

. Omaha, NE

gtglaraiP2PWOLKB"FirIffSBAVVALIFT71710523/4Th .b .100.4eLtidtttegg NOP:0 an. glig.PAMUI
FY 2014 FY 2015 Zip code(s) in which ffiliate is able to place cases: '

R&P Mt paid by R&P .

N/AR&P FTE paid by other (not volunteers)

Total Client/FM Ratio 4,

44. 1.
7t2•  " . 0 ,SEL94.9 .

. ....,1 FY2013 Actual Arrivals I

I
 s.

.

FY 2014 Acknowledged Capacityff=
'Iiitger/litaWi
• i• •• FY 2014 Anticipated Anivals

PROPOSED FY 2013

U.S. Tie Canacity

A F EA ECA LAC N EJSA !Mal

No U.S. Tie Capacity

Total Capacity

garagagtaitW9Ilitt6•20frRY8alfrilelktOb)W1101.PattaltaSjisia;

R&P Period Employment 56 (individuals): I R&P Period Out-Migration % (individuals):

Total R&P Period Reports Submitted for FY2013 (number of eases/nu/4er o) indivithials): 57/125

Number of reports showing soclal security cord'applicarion as la e or incomplete

Number of reports showing enrollment in cash assistance o late or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food siamps) as late or incomplete .

Number of repons showing enrollment in ESL as late or incomplete

Number of reports showing enrollment In bmployment services as latent incomplete

Number of reports showing school enroilmeni of minor, chlld as late or incomplete

Number of reports showing health scieening as late or incomplete

Num r of reports showing enrollment in nther senices as appropriate as late or incomplete

7• Number of reports showing household income not excebding exPenses. ...
'Number of repons showing that refugee Ls unable to identify source(s) of household income and expenses

- 
, after R&P ossistance ends
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-t

-ffigm-zirti re actg.litlfP
Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new, nationalities expected to
be served at this Ideation in FY 2015 •

Languages available on staff . •

Languages available from within the
community of resettlement

Kurdish, Oromo, figrinya and Turkmen.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

- • ...p,I. .; -1 :: CT; ' "SlanirtgEtittrirS, 
..

Number of other affiliates present 1

Local overall unemployment rate 2.9%, April 2014, Bureau of Labor Statistics

,

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequcnt: rneat-packing, food handling, housekeeping,
ittail and manufacturing. Major employer partners include:
Farmland Inc., MBA Poultry (Smart Chicken) and University of
Nehraski at Lincoln. •

Average starting wage

The average starting wage in FY 2013 and FY 2014 was $9.25 -
$13.64*per hour.- 90% were employed in full-time jobs.; 10% were
employed part-time. 75% were offered benefits by thetr
emplo.yers. •

Average monthly rent and availability
1-Bedroomi $450 ' Available: Always .
2-Bedroom: $600 AVailable:Always
3-Bedroom: $750 Available: Frequently

English language prograrns available
for newly aaived refugees and ,
average wait tirne.

Pre-Literate: Yes Avg Wait Time = 2 weeks
Beginner: Yes Avg Wait Time = I weeks
Intermediate: Yes Avg Wait Time = 1 weeks
Advanced: * 'Yes Avg Wait Time = I weeks

1 Health Care Access:
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  Medicaid enrollees in the state of Nebraska
has no waning period for dental, medical and mental care as any HHS benefits applied and
approved can be accessed immediately after approval. Clients can be seen within 30 day of
anival and clients with an existing medical condition are prioritized for *ointments within
two weeks of arrival as appointments am scheduled prior to arrival

2. Refugees with Special Needs:

 Refugees in Lincoln
benefit from the Center for People In Need (CFPIN), Asian Community Center and
Community Action Partnership after the R&P period. These community organizations
provide extended assistance including food panuies, clothing assistance, job skills training,
and health, employment, financial, legal and educational services.

3 Public Outreach:
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4 Financial Resources:

Type of Donor

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government'

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
L (acknowledged capacity)

Projected Contributions to the R&P Program
FY 2014 FY 2014 Estimated FY 2015

Estimated Cash In-kind Value Projected Cash
FY 2015 Projected

In-kind Value

5.  Volunteer and Co-Sponsorship Programs:1

6 Grievance and Protection from Sexual Explanation and Abuse (PSEA) policy and plan:
LFS is Council on Accreditation (COA) accredited and has a code of conduct for staff and
volunteers which incorporates the PSEA principles and standards, and utilizes a grievance
policy.
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National Agency Church World Service Affiliate Code NECWS02

Office Slate Nebraska Office City Omaha

Office Name Lutheran Family Services

Office Address 1941 South 42nd Street, #402, Omaha, NE 68105

JOINT SITE .. SUB-OFFICE

If jointsite, with which agency or
agencies? LIRS

Sub-office Lincoln, NE

Administering .
affiliate

N/A

rteiggNISSAILKOORMIVAlljaVS2COEIPIMISMI jtRIMIZEOEIP9,REfritTskttICIED3NST?le

.FY 2914 I FY 2015 Zip code(s) in which affiliate is able to place cases:

.R&P FTE Paid by R&P

N/AR&P FTE paid by other (not volunteers)

TortiClientffiTE Ratio

AftSEJ..
n

'PISTI
FY2013 Actual Arrivals

fS

vi I
'

1'' -'... 
A.,

FY 2014 Acknowledged Capacity In
.,., FY 2014 Anticipated Arrivals I

PROPOSED FY 2013

U.S. Tie Capacity

EA ECA LAC NFJSA Totul

No U.S. Tie Capacity

Total Capacrty

sinainturigsimiespa4r 0 u €1.4 wegalgumattazi
R&P Period Employment % (individuals): R&P Period Out-Migration % (individuals):

Total R&P Period Repons Submitted for FY2013 (numberof cases/nwnber of individualr):

Number of 'moons showing social security card applicatloo as late br incomplete

Number.of reports showing enroilmant In cash itssistatice as late or incomplete:

Number of reportishowing enrollment In medlcal assistance as late or inconiplete.

Nuniber of reports showing enrollment in SNAP (food stamps) as late or incomplete

Number of reporti shdwing enrollment in ESL as late or incomplete

Number of reports showinienrollment in employment services as late or incomplete T
Number of reports showing school enrollment of minor child as late or incomplete

•
Number of reports showing health screening as late or incomplete

Nurnber of reports showing enrollment In other services as appropriate as late or incomplete

Number of reports showing household Income not exceeding expenses

Number of repotts showing that refugee Is unable to Identify source(s) of household incpme and expenses
after R&P assistance ends
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Nationalities and ethnicities served in
FY2013 arid FY 2014

Proposed new nitionalities expected to
be served at this location in FY 2015

Languages available on staff .

Languages available from withiq the
community of resettlemeni

Kinyarwanda, Kurdish, Lingala, Oromo, Syriac. Tigrinya and
Turkrnen. •

Other language resources used by
affiliate (note frequency and general
circumstances of use)

1 1::!& r.-rr..4, :r.:94:1 S tiO3;p4OZanttalfpaCt.MSS

INurnber of other affiliates present

Local overall unemployment rate 3.7%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent: meat-packing, food handling, house-keeping,
hospitality, auto-dealerships, retail, manufacturing, skilled.office
work and unskilled office work. Major employer partners include:
Tyson Foods, Quality Pork International of Nebraska, Salon
Centric, Alegent-Creighton Hospital and Hyatt.

•
Average starting wage

The average starting wage in FY 2013 and FY 2014 was $9.83
 per hour. 92% were employed in full-time jobs; 8% were
employed part-time. 89% were offered benefits by their
employers. •

Average monthly rent and availability

) • •

1-Bedroom: $450 Available: Always
2-Bedroom: $550 Available: Always ;
3-Bedroom: $700 Available: Always

•
English language programs available
fornewly arrived refugees and .
average wait tiMe

Pre-Literate: Yes Avg Wait Time = 0 weeks .
Beginner: Yes Avg Wait Time = 0 weeks
Intermediate: Yes Avg Wait Time = 0 weeks
Advanced: Yes Avg Wait Timi= 0 weeks

l Health Care Access:
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Refugees with Special Needs:

. Public Outreach:
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'4  Financial Resources:

Projected Contributions to the R&P Program
Type of Donor

Foundations/Corporations
Faith-based/Community-
based Organizations
Fees for Service
Individuals
Volunteer Hours/Miles
State/County/Local
Govemment•
Headquarters
Affiliate/Sub-office
Other:

TOTALS
TOTALS PER CAPITA

k (acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
LFS is Council on Accreditation (COA) accredited, has dcode Of conduct for staff and
volunteerswhich incorporates the PSEA principles and standards, and utilizes a grievance
policy.
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National Agency Church World Service Affiliate Code NHCWS01

Office State New Hampshire Officecity Concord

Office Name, Lutheran Community Services, Inc.

Office Address . 261 Sheep Davis Road, Suite A-1, Concord, NH 03301

JOINT SITE SUB.OFFICE

If joint site, with which agency or
agencies? • ' unitauks

tialawAsor,rmakerrna-5M

Sub-office N/A

Administering
affiliate N/A

iftmagrilmgotavraoragtsabtinOtarN
FY 2014 l FY 2015 Zip code(s) in which affiliate is able to place cases:

R&P FTE paid by R&P

N/A •R&P FTE paid by other (not .,alunteers)

Total Client/FTE Ratio

5 FY2013 Actual Arrivals
. , t

A' '..-r-
L sA

anunilieW
:tif: :.,

, rmits • Q•
AIMS ,

::5 -.
- <,

FY 2014 Acknowledged Capacity

FY 2014 Anticipated Anivals

PROPOSED FY 2015

U.S. Tietapacity .

EA CCA LAC NE/SA Total

No U.S. Tie Capacity

Total Capacity

ThragM. .,911=lingagritio%gap E i b Wea,ttrp„LutiO
R&P Period Employment % (individuals): (individuals):R&P Perioll Oubbligration %

Total R&P Period Reports Submitted for FY2013 (number of cases/number of individuaLr):

Number of repons showing social seanity card application as late or incomplete

Number of reports showing enrollment In cash assistance as late or incomplete

Number of reports showing enrollment In medical assistance as late or incomplete

Npmber of reports showing enrollment in SNAP (food stamps) as lateor incomplete

Num ber of reports showing enrollment In ESCas late or incompkte

Number of reports showingeninlinient in employment services as late or incomplete

Number of reports showing school enrollment of minor chlld as late or incomplete

' Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reportgshowing bousehold Income not exceeding expenses

Number of reports showing that refugee is unable to Identify source(s) of household Income and expenses
, after R&P assistance ends
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:.. it.I.‘ . ,gENier • RO6 DWatikreggtit

Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be Served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

Dzongkha; French, Hindi, Kiswahili and Nepali.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

, .tignisf 0 N IVA ......).t • v ....o.‘..• ,..1 
r

Number of other affiliates present N/A

Local overall unemployment rate 4.0%, April 2014, Bureau of Labor Statistics

.
Available jobs 

Listed in order of frequency of joliplacement, from most frequent
to least frequent: Retail, hospitality (hotel and restaurant), home-
healthcare, agriculture including nurseries, manufacturing and
childcare. Major employer partners include: WalMart, LSS In- ..
Home Care, Bonnie Plants and Lindt Chocolate.

Average starting wage
'The average starting wage•in FY 2013 and FY 2014 was $9.29 per
hour. 70% were employed in full-time jobs; 30% were employed
part-time. 70% were offered benefits by their employers.

Average monthly rent and availability
1-Bedroom: $800  Available: Semetimes
2?Bedroom: $900 Available: Frequently
3-Bedroom: $1,250 ' Available: Sometimes •

English language programs available
for newly arrived refugees and
average wait time

...

Pre-Literat& Yee Avg Wait Time = Less than 1 week
Beginner: .. Yee Avg Wait Time = Less.than I week
Intermediate. Yee Avg Wait Time = Less than I week
Advanced: Yes• Avg WaiCTimc= Less than 1 ;week
*No summer classes are offered for any level in Nashua, NH.
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I. Health Care Access: B4

 Dental services in Nashua are readily available for
children, but less so for adults. The Greater Nashua Mental Health Center provides menml

re are no waitirg mes or ea
health services.

services in Nashua. In-house interpretation is sometimes a challenge in both cities when
language capacity is unavailable.

2  Refugees with Special Needs:

3. Public Outreach:
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4. _Finn nclal.ResourcH

Projected Contributions to the R&P Prognm

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-kInd Value

Foundations/Corporations
Faith-based/Community.
based Organizations

Fees for Service

Individuals

Volunteer HoursRvIiies

State/County/Local
Governrnent
Headquarters

Affiliate/Sub-office

Other:

TOTALS
TOTALS PER CAPITA

I (acknowledged capadty)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and ProtectiOn from Sexual Exploitation and Abuse (PSEA) policy and plan:
LCS has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy. •
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National Agency • Church World Service Affiliate Code NYCWS07

Office State New York Office City Buffalo.

Office Name Journey's End Refugee Seryices, Inc.. .
- Office Address Tri-Main Center, 2495 Main Street:Buffalo, NY 14214 -

• JOINT SITE SUB-OFFICE
If joint site, with which agency or
agencies? EMM

Sub-office N/A '
Administering
affiliate N/A •

grgatir841.11FOG Raia'ffiagatiFAIE,Oirg&I.,"inMagiM4EIBLIATE-EIMEjta tivenwssag
, 1 FY 2014 I FY 2015 Zip code(s) in which affiliate is able to place cases:

R&P FTE paid by R&P - .
N/AR&P FTE paid by other (not voluntesrs)

Totnl Client/FTE Ratio

t.,
1 111.1. ,,
~aJe

7
EEO

•
i time roPin

• If'

if
m..W.C:rie -

IC ,.
 t: . FY2013 Actual Arrivals

4

FY 2014 Acknowledged Capacity

FY 2014 Anticipated Arrivals
PROPOSED FY 20I5

U.S. Tie Capacity
A E4 LC4 LAC NE/SA I atilt

No.U.S. Tie Capacity

Total Capacity I

StSWitrpagatil il RitaigE, :. 0 0 it EV& nafF, 0-Ati.. -41,-:ei rtilitirgaH4-tin
R&P Period Employment % (individua(s): R&P Period Out-Migration % (individuals):

Total Fi&P Period Reports Submitted for FY2013 (number of cases/number of individuals):

Numbcr of reports showing social security card -application as late or incompl te

Number of reporti showing enrollment in cant assistance as late or incomplete

Number of rcpons showing enrollment in medical assistance as late or incomplete

Number of reports showing enrollment In SNAP (food stamps) as late or incomplete

, Number of reports showing enrollment In ESL as late or incomplete

Number of repons showing enrollment in employment services as late ar incomplete

Number o( reports showing.school enrollment of minor child allate or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses

• Number of reports showing that refugee Is unable to identify sciurce(s) of househeld income and expenses
-  after R&P assistance ends
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Nationalities and ethnicities served in
FY2013 and FY 2014
Proposefinew nationalities expected to be
served at this location in FY 2015 ,

Languages available on staff

Languages available from within the
community of resettlement

•
Oromo and Fur.

Other language resources used by affiliate
(note frequency and general circumstances
of use) . .

Number of othereffiliates present 3

Local overall unemployment 'rate 5.8%; April 2014, Bureau of Labor Statistics .

Available jobs '

Listed ih order of frequency of job placement, from most
frequent to least frequent: production, dishwashing, 

.

housekeeping, general labor, packaging, production. Major
employer partners include: Landies Candies, Cheescake . '
Factory, Buffalo Recycling, Regional Logistics, Days Inn .

Average starting wage

The average starting wage in Ft 2013 and FY 2014 was $8.96
per hour. 68%- were employed in full-time jobs; 32% were
employed partrtime. 35% were offered•benefits by their
employers. .

.
Average monthly rent and availability

,

1-Bedroom: $400 Available: frequently
2-Bedroom: $550 Available: alwa);s
3-Bcdroom: $650 • Available: always

• -
English language progtams available for
newly arrived refugees and average wait
time 

.

Pre-Literate: Yes Avg Wait Tirne = 5 weeks
Beginner: Yes Avg Wait Time = 5 weeks
' -
Intermediate: Yes Avg-Wait Time =4, weeks
AdVanced: Yes Avg Wait Time = 4 weeks

1. Health Care Access:
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2.

 Dental care has recently become much more
difficult to access, as the small number of dentists who provide interpretation become
overbooked and wait times increase. The average non-emergency wait time for dental
services is 2 months. There are however no barriers that prevent adequate service provision.

Refugees with Special Needs: Journeys End (JERS) is able to serve refugees with a variety
of special needs including medical or mental health, physical and developmental disabilities,
substance abuse needs, single parent households, at-risk women and youth, and deaf,
visually-impaired, elderly, and LGBTI populations. Refugee survivors of trauma and torture
are now able to receive services from The Western New York Torture Survivors Center
through a newly founded  programi

3. Public Outreach:
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4. Financial Resources:

Projected Contrlbutions to the R&P Program

Type of Donor FY 2014
Estimated Cash

FY 2014 Estimated
ln-idnd Value

FY 2015 Projected
Cash

FY 2015
Projected In-
klnd Value

Foundations/Corporations

.

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government

Headquarters

Affiliate/Sub-office

Other:

TOTALS
TOTALS PER CAPITA
(acknowledged
capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
lourneys End has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency Church Wald Service .Affilime Code- NYCWSO8

Office State New York . • Office City Rochester
OfficeName Catholic Family Center-Refug e Resettlement Prograrn
Office Address 87 North Clinton Avenue, Rochester, NY 14604 •

. • JOINT SITE SUB-OFFICE
If joint site, with which agency or
agencies) USCCB 1

Sub-office N/A
Administering .
affiliate

N/A

mitatsspitoromrstakTALTAILIStOsellallibiiiMeril,C.6ZEMEMtalitirigaTtiga
FY 2014 FY 2015 Zip code(s) in which affiliate is able to place cases:

'R&P FTE paid by R&P

:N/AR&P FTE paid by other (not volunteers)

Total Client/FTE Ratio

.ii-
l...

' 
i
?1 1,

+r
E .
un,

'•i;;.-lli45::lebY':4:'''''''fill-
D
 

'Y.-. FY2013 Actual Arrivals
ii. -- ,

-ill., u "• -X FY 2014 Acknoixriedged Capapity
h

,. FY 2014 Anticipated Arrivals
PROPOSED FY 1015

•U.S. Tie Capacity
AF EA ECA LAC NFJSA rntal

No U.S. Tie Capacity

Total Capacity

''.. a;•: 4-4 ._ .• fib •344cP:PAU'DFILL.rftlik. o Wilt E:Snate.WSialirg

R&P Period Employment % (individuals): R&P Period Out-Migration % (individuals):

Total R&P Period Reports Spbraitted for FY2013 (manlier cif cases/number of individuals):

Number of reports showing soclal security card applIcalion as late or incomplete

fr

. Number of reports showing enrollrnent In cash assistance as late or incornplete

Number of repons showing enrollment in medical assistance as late or incomplete

Number of reports showiqg enrollment In SNAP (food stamps) as late or incomplete

kumber oi reports showing enrollment In ESL as late or incomplete -

Number of reports showing enrollment in employment services as late or incomplete

• Number of repons showing school enrollment of minor child as late or incomplete

Number of reports showing health screening mlate or incoraplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding eXpenses

Number of reports showing that refugee Is unable toidentify source(s) of household ibcome and expenses
• after R&P assistance ends

• '73
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Nationalities and ethnicities served in.
FY2013 and FY 2014

Proposed new nationalities expected to
bc scrvcd at this location in FY2015

Languages available on staff

.
Languages available from within the
community of resettlement

If other languages are required, such as Farsi, CFC can use
other departmental staff (not allocated to. R&P program) and
also enliits the aid of its ethnic community partners, churches
and volunteers.

Other language resources used by
affiliate (note frequency and general
circumstances of use) •

Marinagt534  fil RA, MM.- X7 4.

Number of other affiliates present 0
Local overall unemployment rate. 5.5% , April 20E4, Bureau of Labor Statistics

.

Available jobs
•

,

Listed in order of frequency Of job placement, from most frequent
to least frequent: Assernbly/manufacturing, sewing, hospitality,
food service/restaurant, warehouse,
janitorial/housekeeping/maintenance, health services . Major
employer partners include: Wegmans, Cannon Industries, Hickey
Rreeman Company, Strong Staffing, Hyatt Regency Rochester,
Field Tex Industries, New Tex Company, Arena Products, Hurd
.Orchards.

Average starting wage

.

The average starting wagc in FY 2013 and FY 2014 was $9.00 per
hour. 88% were employed in full-time jobs; 20% were employed
part-time. 75%t were offered benefitsby their employers. .

Average monthly rent and availability
1-Bedroom: $550 Available: Frequently
2-Bedroom: $650 Available: Sometimes
3-Bedroom: $750 Available: Sometimes

English language programs available
for newly arrived refugeesand •
average wait time

Pre-Literate: Yes Avg Wait Time = 3 weeks
Beginner: Yes Avg Wait Time = 3 weeks
Intermediate: Yes Avg Wait Time = 3 weeks
Advanced: Yes Avg Wait Time = 3 weeks

B4
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1. Health Care Access:
B4

  Clients can access der l services
on an ernergency basis immediately after arrival through Eastman Dental. For general dental
cleaning and care, clients can obtain appointments (generally within 1 month) when their 
Medicaid case is opened (45-60 days after arrivall 

2. Refugees with Special Needs:

3. Public Outreach:
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4. Financial Resources:

Projected Contnbutions to the R&P Pmgram
'type or Donor FY 2014

Estimated Cash
FY 2014 Estimated FY 2015

In-kind Value Projected Cash
FY 2015 Projected

In-kind Value
Foundations/Corporations
Faith-based/Community-
based Organizations
Fees for Service
Individuals

Volunteer Hours/Miles
Headquarters

Affiliate/Sub-office

Other

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

i 6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
Catholic Family Center has a code of conduct for staff and volunteers which incorporates the
PSEA principles and standards,and utilizes a grievance policy. •
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National Agency Church World Service Affiliate Code NYCWSO4 '

Office State Newyork , , Office City Syracuse

Office Name InterFaith Works of Central New York

Office Address 3049 East Genesee Street, Syracuse, NY 13224
JOINT SITE SUR-OFFICE

If joint site, with which agency or
agencies? EM:M

Sub-office ' N/A
Administering
affiliate

N/A

keitggiegP.RIMR-rit ehlatILSIthen=1 nr/VECgaggifigICME19114110A4140.4.geignii
FY 2014 I FY2015 Zip code(s) in which affiliateIs able to place cases:

R&P FTE paid by R&P

N/AR&P FTE paid by other (not volunteers)

Total Client/FFE Ratio 

4_1,4,4;1,349":771,
eiri S clApisrir.

-:,.• renibe '61 individ

' FY2013 Actual Anivals
Tjes

Oa s
.. FY 2014 Acknowledged Capacity

FY 2014 Anticipated Arrivals

PROPOSED EV 2015

U.S. Tie Capacity

AP EA ECA LAC NE/SA tnl

No U.S. Tie Capacity

Total Capacity

X2 13 ' ' 0-M etrit.SCII. -.- F,f-

l&P Period Emploiment % (individuals): i R&P. Period Out-Migration % (individuals):. {

• Total R&P Period Reports Submitted for FY2013 (number of caw/number cd. individuals): '

. Number of repons showing social security card application as late or incompffte

Ntunber of reports shoWing enrollment In cash assistance as late or incomplete

. • Number of repons showing enrollment In medical asslstance as late or incomplete

. Number of reports showing enrollment in SNAP (food stamps) as late or incomplete-

Number of reports showing enrollment in ESL as late or incomplete

Number of reports showing en rollmmi in employment servlces as late or incomplete

Number of reports showing school enrollment of minor dhlid as late or incomplete

Number of rEports showing health screening as late or incomplete

Number of *reports showing enrollment in otheiservices as appropriate as late or incomplete

Numbcr of repons showing household income not exceeding expenses

Number iif reports showing that refugen is unable to Identify sou rce(s) of household income and expenses ,
after R&P assistance ends
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Nationalities and ethnidities served in
FY2013 arid FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resetdement

American and Nepali-Hindi Sign Language, Amharic, Dan,
Farsi, Kiganda, Kinyarwanda, Kizagua, Maay, Mai Mai, Mon,
Oromo, Pashto, Rohingya, Russian, Tigrinya, and Ukrainian.0

Other language resources usedby
affiliate (note frequency and general
circumstances of use)

t.:..e.:. P;. . -4-1 
.. .S.A.RTimtga.-• ii. .. .:-.72.1ffia

Number of other affiliates present 1
Local overall unemployment rate 5.8%, April 2014, Bureau of Labor Statistics

•

Available jobs.

Listed in ordei of frequency of job placement, from most frequent
to least frequent: commercial laundries, electronic, engine and.
fdmiture factories, warehouses, fciod service, housekeeping,
fanning and office janitorial services. . Major employerpartners
include: Coyne, Marquart, Rite Aid. Embassy Suites-, St. Josephs
Hospital, Iraquois Nursing and CPS. i

Average starting wage

The average starting wage in FY.2013 and FY 2014 waš $8.00 to
$11.00 per hour. 50% wereemployed in full-time jobs; 50% were
employed partjtime. 20% were offered benefits by their
employers.

Average monthly rent and availability
1-Bedroom: $450 Available: always
2-Bedroom: $550 ' Available: alusiays 
3Sedroom: $700 .Available: frequently

English language programs available
for newly arrived refugees and '
average wait time

Pre-Literate: Yes Avg Wait Time = 2 weeks
-

Beginner: Yes Avg Wait Time = 2 weeks
Intermediate: Yes Avgyait Time = 2 weeks
Advanced: Yes Avg Wait Time = 2-4 weeks
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1. Health Care Access

2. Refugees with Special Needs:

3 Public Outreach:
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4, Financial Resources:

Projected Contributions to the R&P Program

Type of Donor FV 2014
Estimated Cash

FY 2014 Estimated
In-Idnd Value

FY 2015
Projected Cash

FY 2015 Projected
In-Idnd Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government•

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capadty).

Volunteer and Co-Sponsorship Programs: 

. Grievance and Protection from Sexual Exploitalion and Abuse (PSEA) policy and plan:
lnterFaith Works Center for New Americans has a code of conduct for staff and volunteers
which incorporates the PSEA principles and standards, and utilizes a grievance policy.

, 80
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National Agency Church World Service Affiliate Code NCCWSO4

Office State North Carolina . Office City Durham

Office Narne Church Woria ServiceABP

Office Address 112 S. Duke Street, Suite 4B, Durham, NC 27791 •

JOINT SITE SUB-OFFICE
Ifjoint site.. with which agency or
agencies? . N/A

Sub-office N/A

Administering
affiliate

'N/A .

.ffig.4:9 P a faV .6Lioswara-RamoarEvcipviegip-sgsz
FY 2014 FY 2015 Zi code(s) in Which affiliate is able dr place cases:

R&PpTE paid by R&P l

N/AR&P FTE paid by other (not volunteers)
1

Total Client/FTE Ratio l

eiASEL o rtU 'Om
Ind]  • uals

PROPOSED FY 2013 r
U.S. Tie Capacity

FY2013 Actual Anivals

FY 2014 Acknowledged Capacity

FY 2014 Anticipated Arrivals

EA ECA LAC Total

No U.S. Tie Capacity

Total Capacity

fibiaa8TNt:t. itl liiiiii-4491a1,8 Bfiti&ktipAtilag1T0B34_1‘58T4(58111-F;SW3REELBraant

R&P Period Out-Migration % (individita(d):R&P Period Employment % (individuals):

Total R&P Period Reports Submitted for FY2013 (number df coseenunther of individuals):

Nimnber of reports showing social security card applicationias lateor incomplete

Number of reports showing edrollment in cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as late or idcomplete

Number of reports showing enrollment In SNAP (food stamps) as lateer incomplete .

- Number of reports showing enrollment in ESL as late or incomplete

Number of reports showing enrollment In 'employment services as late or incomplete

Number nf reports showing school enrollment of minor child as late or Mcomplete
--,

Number of repons showing health screening as late or Mcomplete

Number of reports shOwing enrollinent in other ftervices as appropriate as late or incomplete

Number of reports showing household tncome not exceeding expenses

Number of repons showing that refugee Ls unable to Identify source(s) of household income and expenses
ifter R&P assistance ends
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Rk. ataterosurs,14:01k
Nationalities and ethnicities served in
FY2013 and FY 2014

Proposcd new nationalities expectcd to
be served af thislocation in FY 2015

Languages available on staff

Languages available from within the
comMunity of resettlement •

Amharic, Arabic, Arakan, Burmese, Chin, Dari, Farsi, French,
larai, Kachin, Karenni, Kinyamulenge, Kinyarwanda, Kurdish,
Mon, Pashto, Rohingyi, Swahili, Tigrinya, and Urdu.

Other language resources used by
affiliate (note frequency and general
circumstances of use)

r:.ON MA"

Number of otheraffiliates present 3

Local overall unemployment rate . 4.6% April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent: hospitality/service industry, landscaping,.
packaging. Major employer partners include: Courtyard Marriott ,
Hotels, Hampton Inn, Interstate Hotels, and Bunkey's Car Wash.

Average starting wage 

.

The average starting wage in FY 2013 and FY 2014 was $7.25-
$12.00 per hour. 80% .were ernployed in full-time jobs; 20% were
employed part-time. 70% were offered benefits by their .
employers. .

4, -
Average monthly rent and, availability

1-Eedroom: $525 . Available: Always
2:Bedroom: $650 Available: Always
3-Bedroom: $825. ; Available: Frequently

English language programs available
for newly arrived refugees and
average wait time .

.

Pre-Literate: Yes Avg Wait Time = Less than lweek
Beginner: '. Yes Avg Wait Time = Less than lweek
Intermediate:: Yes Mg Wait Time = Less than lweek
Advanced: • • Yes Avg Wait Time = 1 week •

I. Health Care Access:

. Healthcare providers diligently access interpretation via language. lines, and many local
dentists accept Medicaid. Mental health and crisis services are available in Orange County in

82
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150 languages; mental health and substance abuse services are also available.in Durham
Countyl

2. Refugees with Special Needs: Raleigh-Durham is a diverse and progressive community
with ample job opportunities and community resources for single-headed households and
women at risk as well as an active, vibrant LGBTI community 

  Additional youth resources include tutoring
at the Islamic Center of Raleigh and Karen language and culture classes at the Burma Art
Therapy Project.

3 Public Outreach:
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4. Financial Resources: 841

PrOjected Contributions to the R&P Program

Type of Donor

Foundations/Corporations
Faith-based/Community-
based Organizations
Fees for Service
Individuals
Volunteer Hours/Mifes
State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other:

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS-RDU has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy. •
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NationalAgency Church World Service Affiliate Code NCCWS05

Office State Nonh Carolina • Office City Greensboro '

Office Name Church World Service/CRP , r

Office•Mdress 620 S. Elm Street, Suite 315, Greensboro, NC 27406

JOINT SITE SUB-OFFICE
Ifjointsite,withwNchagencyor
agencies? N/A .

Siib-office N/A
Administering .
affiliate

N/A

•'" iiir'II':Ii • ' • rt I GBItlYrageLkitgigAgt1.-N.OHled;rainWS.Viiffig-tratfrcitgal.,0flielais#22i
r FY 2014 I FY 2015 Zi code(s) in which affiliate is able to place cases:

R&P FTE paid by R&P

• N/AR&P FTE peid by other (not vOlunteers)

Total Client/FTE Ratio

'
t."&s.fll.I7•7 iiitti:l1I -: FY2013 Actual Arrivals

;t4

I sr Insri s•
number offinclividu 1,

FY 2014 Acknowledged Capacity I

,:liv.In' L 
.- • FY 2014 Anticipated Arrivals I

PROPOSED FY 2013

U.S. Tic Capacity

AII EA ECA LAC NE/SA i mai

No U.S. Tie Capacity

Total Capacity

.......-4,T3......).„...„,,,,.--..,,,„x...-....
R&P PeriodUmployment 9Ii (individuals):r R&P Period Out-Migration To (individuals)

Total R&P Period Reportssubmined for FY2013 (number of eases/number of individuals): i

Number or reports sherwinisocial security card applicatlon as late or incomplete

Number of reports showing enrollment In cash assistance as la e or incomplete

Number of reports showinghithollment In medical assistance as late or incorhplete

Number of reports showing enrollment in SNAP (food stamps) as late or incornpkte

, Number Of reports showing enrollment In ESL as la e or incomplete

Number of reports showing enrollment in employment servlces as late or incomplete

Number Of repons showing school enrollment of minor child as late or incomplete

Number of reports showing health screening as late or inaimplete

Number of reports shówing enrollment In otber services as appropriate as la e or incomplete

• Number of reports showing household income not exceeding expenses

Number of reports showing thatrefugee is unable to identify source(s) of household income and expenses
'after R&P assistance ends
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0 Y zvr3'trnalirg.:0041;13MUDN!Eir6gtk 1111: ivi e-.P tA; t'l Pt •
Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement.

Chin, French, Kachin, Spanish, and Somali.

Other language resources used by .
affiliate (note fiequeficy and general
circumstances of use)

IffiaaarAr.  •':7*'•'':
it. CDE SI 2. ' • ' q/Nee•t•-.c -..4.:4- .:

• Nurnber of other affiliates present 1
Local overall unemployment rate 6.3% , April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, frontmost frequent
to least frequent: light manufacturing, sewing, hospitality. Major
employer partners include: Creative Snacks, Culp Industries,
Debbie Staffing, Polo/Ralph Lauren, and Sheraton.

Average starting wage
The average starting wage in FY 2013 and FY.2014 was $8.30 per
hour. 81% were employed in full-time jobs: 19% were employed
part-titne. 75% were offered benefits by their employers.

, .
Average monthly rent and availability

I-Bedroom: $360 Available: Sometimes
2-Bedroom: $475 Available: Always
3-Bedroom: $650 Available: Sometimes

English language prograrns available
for newly arrived refugees and
average wait time

Pre-Literate: Yes Avg Wait Time = 3 weeks
Beginner:  Yes Avg Wait Time = 3 weeks
Intermediate Yes Avg Wait Time = 3 weeks
Advanced: , Yes Avg Wait Time = 3 weeks

1 Health Care Aecessl.

86 '

UNCLASSIFIED U.S. Department of State Case No. F-2015-17048 Doc No. C05970544 Date: 03/27/2017



C 0 5 9 7 0 5 4 4 IED U.S. Department of State Case No F-2015-17048 Doc No. C05970544 Date: 03/27/2017

841

2. Refugees with Special Needs:
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4. Financial Resources:

Projected Contnbutlons to the R&P Program

Type or Donor FY 2014
Estimated Cash

FY 2014 Estimated I FY 2015
ln-kInd Value Projecled Cash

FY 2015 Projected
Inldnd Value •

Foundations/Corporations

Faith-based/Community-
based Organizations . .

Fees for Service

Individuals
Volunteer Hours/Miles

State/County/Local
Government*

Headquarters

Affiliate/Sub-office .

Other.

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6. Crievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Greensboro has a code of conduct for staff and volunteers which incorporates the
PSEA principles and standards, and utilizes a grievance policy.
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National Agency Church World Service '  AffiliateCode OHCWS02

Office State Ohio Office Cily • Columbus -

Office Name Comrnunity Refugee & Immigration Services (CRIS)

Office Address 1925 E. Dublin-Granville Rd, Suite 102, Columbus, OH 43229-3544

. JOINT SITE SUB-OFFICE
lf joint site, with which agency or
agencies? ' . EMM

Sub-office N/A
Administering

N/A
affiliate

RWPsilitftil'agreirrufgAriraT:RigigrzLwASWItiriZtatagistigA -ERENAIGOOATatifTSVONNW
I FY 2014 1 FY 2015 Zip code(s) in which affiliate is able to place cases:

R&P FTE paid by R&I? I
N/AR&FFTE paid by other (not volunrcers), I

Total Client/FIE Rotio ' I

- • FY2013.Actual Arrivals r.,.: Asg, .., .A.,. Tics
r' '• number o individual )

FY 2014 Acknowledged Capacity I I.
.::470:  r FY 2014 Anticipated Arrivals I

PROPOSEI) FY 2015

U.S. Tie Capacity. •

Ap EA ECA LAC NE/SA Total

No U.S. Tie Capacity

Total Capacity

aliiii?' -4' iw ‘i)k ;if; /01:31' i&PgifiElli ORE PPM 1.4J0Ellit15:31/46Weneng,We.
R&P Period Employment % (individuals)... R&F Period Out-Migradon % (individuals):

Total R&I? Period iieporrs Submitted for FY20131number of cses/number of individuaLr):

Number of reports showing social security card application as late or incomplete

Number of reports showing enrollment in cash assistance as late or incomplete

Number of repons showing enrollment in medical assistance as late or incomplete

Number of reports showing enrollment in SNAP (food stamps) as late or incomplete

- , Number of repons showing enrollment ln ESi., as late or incompkte

Number of repons showing enrollment in emplotment services as late or incomplete

Number of repons showing school enrollment of minor child as late or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrollment ln other setirices as appropriate as late or mcomplete

Number of reports showing household income not exceeding expenses

Number of repons showing that refugee is unable to identify source(s) of houbehold income and expenses
.afier Rt.& assistance ends
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RtilitAaa gfir.nsaltraft*- : 
Nationalities and ethnicities served in
FY2013 and FY 2014 • •

Proposed new nationalities expected to.
be served at thiš location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

Amharic, Arabic, Chin, Nepali, Somali, Spanish, Tigrinya.

Other language resources used by
affiiiete (note frequency and general
circumstances of use)

-• *I Cil- Ilas'';417-rtaaVratigif• • StalergikMitarth .12184S
Nurnber of other affiliates present 2

Local overall unemploymentyate 43%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent:, logistics, hotel cleaning, other cleaning'. Major
employer partners include: FedexSrnartpost, Excel, Kimco
Staffing, LGS Sthffing, Sheraton, Marriot, Kings Cleaners, Hilton..

Average starting wage
The av•erage starting wage in FY 2013 and FY 2014 was $9.25 per
hour. 59% were employed in full-time jobs; 41% were ernployed
part-time.. 38% were offered benefits by their employers. 

„

Average monthly rent and availability
I-Bedroom: $450 Available: Frequently
2-Bedroom: $575 Available: Always
3-Bedroom: $700 Available: Sonietimes

English' language programs available
•

for newly arrived refugees and
average wait time .

Pre-Literate:, Yes Avg Wait Time = I week
Beginner: Yes . Avg Wait Time = 1 week
Intermediate: Yeš Avg Wait Time = 1 wcck
Advanced: ,Yes Avg Wait Time = 1 week

• I. Health Care Access: Ohio State University (OSU) Medical Center, the refugee health
screening provider, has rnade successful effort to reduce the waiting times for the initial
screening to less than 30 days, OSU makes referrals to primary care. Access to Nationwide -
Children's Hospital is readily available for pediatric needs. Dehtal care is provided through 
the OSU clinic or private dentists who accept Medicaid

• UNCLASSIFIED U.S. Department of State Case No. F-2015-1704.9 Doc No. C05970544 Date: 03/27/2017
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2.  Refugees with Special Needs I

3. Public Outreach:

4 Financial Resources:
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Projected Contributions to the R&P Prograrn

Type of Donor FY 2014
Estimated Cash

2014 Estimated I FY 2015
lo.ldnd Value Projected Cash

FY 2015 Projected
In-kind Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service
Individual

. Volunteer Hours/Miles

State/County/Local
Government*

Headquarters

AffiliatdSuboffice
Other:

TOTALS

TOTALS PER CAPITA

Jacknowledged capacity)

5.  Volunteer and Co-Sponsorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) pollcy and plan:
%CRIS has a code of conduct for staff and volunteers which incorporates the PSEA principles

and standards, and.utilizes a grievance policy.
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National Agency Church World Service • Affiliate Code ' ORCWSO I 

Office State Oregon Office City Penland • ' .
Office Name Sponsors Organized To Assist Refugees (SOAR)
Office Address ' 7931 NE Halsey Street, Suite 314, Pordnd, Ok 97213-6793

JOINT SITE SUB-OFFICE
If joint-site, with which agency or
agencies? ,

' 
N/A

.

Sub-office • N/A
Administering .
affiliate • N/A

girM50.2thiff1OOKAMSWEIgezig61.qgirifirriSate . .-v ttgiF. C'Egl-EPEEttOtalOKInatialii
FY 2014 FY 2015 Zip code(s) in which affiliate is able to place cases-

R&P FTE paid by R&P

N/AR&P FTE paid by other (not irolunteers)

Total tlient/FTE Redo

- FY2013 Actual ArrWals
1111€S1

um er- I indiOiduals 'FY'2014 Acknowledged Capacity

FY 2014 Anticipated Arrivab
PROPOSED FY 21115

U.S..Tie Capacity •
A F EA ECA LAC NE/SA Total

No U.S. Tie Capacity

Total Cappcity

AfeggeMitaggigi10 aF ltilgigriritatnalligg115.9jitat rigeZigek
R&P Period Employment % (individuals): Uri? Period Out-Migration % (individuals):

Total R&P Period Reports Subiniudd for FY2013 (nuinbes of cases/number of individiia(s):

Number of reports showing social security card application as late or incomplete

. Number of reports showing enrollment In cash assistance as late or incomplete

Number of reporti showing enrollment In medical assistance as late or incomplete H
Number of reports showing.enrollment in SNAP or incomplete(food stamps) as late

Number o( repots showing enrollment in ESL as bte or incomplete

HNumber of repons showing enrollment In employment servlces as late or incomplete

Number of reports showing school enrollment of minor childos late or incomplete 7
- Number of reports showing health screening as late or incomplete

Number of repons showing enrollMent In other servkes as appropriate as late or incompkte . I-
Number of reports showingkousehold income not exceeding expenses

: Number of reporti showing that refugee Is unable to Identify sou rce(s) of household Income and expenses
after R&P assistance ends
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oNi Ro ,DSgp GASELOAD
Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be servedat this location in FY 2015 '

Languages available on staff

Languages available from within the
community of resettlement

. . .
Farsi, Karen, Nepali, Somali, and Zomi.
•

Other language resources used by
affiliate (note frequency and general
circumstances of use)

. .

• . I .24%.:4L'int.40.11 ilittagie .
. &Oa Obaarr •  

if v.1 '.*...ilt 21WL .:1
Number of other affiliates present . 2
Local oyerall unemployment rate . 6.1%, April 2014, Bureau of Labor Statistics

Available jobs 

Listed in order of frequency of job placement, from mbst frequent
to least frequent: production, machine operator, construction, '
housekeeping and landscaping. Major employer partners include:
Pacific Coast Fruit, Portland Specialty Baking, Beier's, B/F
Oeneral Contractor LLC, Shilo Inn Hotel,. De Paul Industries and
Seven Deeds Landscaping. . •

.
Average stirtintwage .

The average starting wage in FY 2013 and FY 2014 was $9.10 per
hour. 65% were employed in full-time jobs; 35% were employed
part-time. 60% were offered benefits by their employers.

Averagc monthly rent and availability
1-Bedroom: $650 Available: Yes
2-Bedroom: $720 Available: Yes
3-Bedroom: $850 Available: Yes

English language programs available
for newly arrived refugees and
average wait time

Pre-Literate:. Yes 'Avg Wait Time = 2 weeks
Beginnef: Yes Avg Wait Time = 2 weeks .
Intermediate: Yes Avg Wait Time = 2 weeks
Advanced: Yes Avg Wait Time = 2 weeks

I.  Health Care Access: 
 flcifin-ounty Health Center is a pnmary care c Hire
linked to refugee resettlement agencies.. This clinre proVides culturally competent,
comprehensive primary care, preventive health and case referrals to other specialty clinics, 
such as caccliololaatechauicsaynecoloTh.oncoloeir  andsenaLdialzsisf

ou me p mary
Medical care and dental care, vision, hearing and mental health services are also provided by

94 '
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Mid-County Health Center, upon referrals. 64
 Routine and urgent dental care is
available at the dental clinics who accept refugee health plans. I-

2. Refugees with Special Needs:

3. Public Outreach:
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4. Financial'Resources! B4

Projected Contdbutionslo the R&P Program

Type of Donor

FOundations/Corporations

Faith-based/Community-

based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government*

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)  

5.  Volunteer and CoSponsorship Programs: 

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
SOAR/EMO has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency Church World Service- ' Affiliate Code PACWS04

Office Siete Pennsylvanie Off¢e City Lancaster

Office Name Church World Service/IRP •

Office Address 308 East King Street, Lancast r, PA 17602

JOINT SITE . • SUB-OFFICE
If joim site, with which agency or
agencies? l • N/A .

Sub-office N/A

Administering
affiliate

N/A

reatilaajetelgRKNIYrA - 44EYSAY-F fl..$0011flifilairiB: 4(44.." 11LIKOLT N_ISLOgaralgaig
FY 2014 1 FY 2015 ZiPcode(s) in which affiliate D able to place cases-

R&P FTE paid by R&P

•

N/AR&P FTE paid by other (not volunteers)

Total Client/FTE Ratio

, rt. tir.t•:' , FY2013 Actual Anivals
CY SEL c

. .n m
im.r-.

D S AT
4 tndividtuilk

• ' ' l'l4 '''

1. • 
FY 2014 Acknowledged Capacity

FY 2014 Anticipated Arrivals

PROPOSED FY 2015

U.S. Tie Capacity

nr EA E'CA LAC NE/SA 1 olnl

No U.S. Tie CapaCitY

Total Capacity

igestmessaticen-wpatoopk-c-ti REPOKIrOSIGOM gitgirgiSiaZte

R&P Period Employment % (individuals): R&P Period Out-Migration % (individuals):

Toml R&P Period Reports Submitted for FY2013 (number of cases/nunther of individita4):

Number of reports showing social security card application es late or incomplete

Number of repons showing enrollment In cash assistance as late or incomplete

Number of reports showing enrollment In medical assistance as late or incomplete

Number of reports showingcnrollment in SNAP (Itiod stamps) as late or incomplete

Number of reports showing enrollment in ESL as late or incomplete

Number of reports showing enrollment In employment aervIritsas late or incomplete

Number of reports showing school enrollment or minorehild as late or incomplete 1---
Number of reports showing health screening as late or incompkte

Number of, reports showing enrollment in other services as appropriate as la& or incomplete

Number of repbrts showing household income nol exceeding expenses

Number of reports showing that refugee Ls unable to Identify sounce(s) of household Income and expenses
: . after R&P assistance ends
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rigkl.-llerSagafrf$IMMREOE kflffi/ONSgael4E if n i J.; , ;::,, r.
: 

,

Nationalities and ethnicities served in
FY2013 and FY 2014 .

Proposed new nationalities expectedo •
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

•

Amharic, Anuak, Arabic, Arakan, Burmese, Chin, Dari,
Dzongkha, Farsi, French, Hindi, Kachin, Karen, Kayah,

•
Kinyamylenge; Kinyarvianda, Kurdish, Lingala, Mon, Malay,
Nephli, Oromo, Pashto, Rohingya, Somali, Spanish,,Swahili
and Tigririya.

Other language resources used by
affiliate (note frequency and general .
circumstances of use)

•

-

4 anti ch 'Si, ,, 
Number of other affiliates present 1
'Local overall unemployment rate 4.0%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent: food processing, manufacturing, agriculture and
hospitality. Major employer partners include: Tyson Foods,
Vantage Foods, Ashlcy Rimiture, Encore Staffing Services,.Exel
Logistics, Patterson Logistics and Hy-line Anierica.

Averagestarting wage
The average sthrting wage in FY 2013 and.FY 2014 was S8.54 per
hour. 95% were employed in full-time jobs; 5% were employed •
part-time. 80% were offered benefits by their employers. •

Average Monthly rent andavailability
I-Bedroom: $595 Available: Always
2-Bedroom: $650 Available: Frequently
3-Bedroom: $725 Available: Always

English language programs available
for newly anived refugees and .

'average wait time

Pre-LiteraM: Yes Avg Wait Time = I weeks -
Beginner: Yes Avg Wtht Time = 2 weeks
Intermediate: Yes Avg Wait Time = 2 weeks
Advanced: Yes Avg Wait Time = 2:5 weeks

I.  Health Care Access: 
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2. Refugees with Special Needs:

 Health services for refugees in Lancaster
include a TB clinic, rcnal dialysis clinic, dental clinic, psychiatric clinic, intellectual •
disabilities clinic, culturally adaptive functioning testing, HIV/AIDS clinic, mental health
counseling, rehabilitation services (drug and alcohol abuse),  and health education workshops.
There am services for hearing impaired refugees. 1

Services for the elderly include family caregiver support pmgrams, adult day services and
protective services through the Office of Aging. Activities for children and youth and support
for single-parent households include after school programming and summer camps provided
by Migrant Education as well as the School District of Lancaster and the Lancaster-Lebanon
Intermediate Unit 13.

3 Public Outreach:
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4 tinangial Resources:

• Projected Contributions to the R&P Program

Type of Donor FY 2014
Estimated Cash

FY 2014 Estimated
Inaind Value

FY 2015
Projected Cash

FY 2015 Projected
Imidnd Value

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles
State/County/Local
Government• -

Headquarters__

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA.
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs: 

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Lancaster has a code otconduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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Ndtional Agency Church WoHd'Service Affiliate COde TNCWS03

Office State Tennessee ' . . Office City Knoxville

Office Name Bridge Refugee Services, Inc.

Office Addiess 7035 Middlebrook Pike, Suite A. Knoxville, TN 37909

JOINT mg • SUB-OFFICE
If joint siter with which.agency or
agencies? . . EMM

Sub-orliCe N/A

Administering
affiliate

N/A

teltle liSriP P./.13001- Iiitirklf itiVIYM gea514kE Sirkildiarfig Mal it ItOffff 0 t vtrv.:,..:;,!

FY 2014 FY 2015 Zip code(s) in which affiliate isable to place cases:

RS& FTE paid by R&P

N/AR&P FTE paid by other (not volunteers) I

Total Cl ient/FTE Ratio

X4.r..?„...
1.•:1

a
cA  ADp

umbe
•

C

TI

viduula
; ...

.

 t't
,

FY2013 Actual Arrivals

FY 2014 Acknowledged Capacity

FY 2014 Anticipated Anivals

PROPOSED FY 2015

U.S. Tie Capacity

AP EA ECA LAC N EISA Total

No U.S. Tie Capacity '

. • Total Capacity

adent-7"' ntlt 6 eirtliklAtikrOillIETIRUc I .Wat1.:,i-iPi S ffestatarS,

RdeP Period Employment % (individuals): R&P Period Out-Migration % (individuals):,

Total R&P Period Reports Submined for FY2013 (nwnber al casesinwnbir of individuali):

Number of reports showing Bids] security card application as late CU incomplete

INumber of repons showing enropment In resh assistance as late or incomplete

Number of reports sho ng enrollment in medical a istance as late oi incompkte H.
Number of reports showing enrollment In SNAP (food stamps) as late or incomplete

L
Number of reporkshowing enrollment in ESL as late or incomplete

H
Number of repons showing enrollment in employment servirei as late or incomplete

Number of reports showing school enrollment of minor chlld as late or incomplete

Number of reports 0owing health screening as late or incomplete

Number of reports showing enrollment In other services ai appropriate as late or incomplete

I Number of reports showing household income not exceeding expenses

Number of reOorts showing that refugee is unable to identify source(s) of household income and expenses
after R&P assistance ends
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' 'angler 49f ,itglefitiiimitiziriospp...ncsssixoes- •,:i: y,-.?"fl.,”-tatittnia
Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement • -

Arabic, Burmese, Chin Tedim, Chin Lai, Farsi, French, .
Kichewa, Kinyarwanda, Kirundi, Kiswahili, Lingala, Ororno,
Russian, Spanish, and Zulu. •

Other language resouthes used by
affiliate (nine frequeney and general
circumstances of use) ' '

*;:jr,;"1,1tit $1.11E Itilillie41,1 ,
Number of other affiliates present -0
Local overall unemployment rate 4.9%, April 2014, Bureau of Labor Statistics

Available jobs 

Listed in Order •of frequency.of job placement, from most frequent
to least frequent: hospitality, manufacturing and food service.
Major employer partners include: Embassy Suites, Sheraton,
Adecco and Aramark. -

Average starting wage.
The average starting wage in FY 2013 and FY 2014 was $8.50 per
hour. 70% were employed in full-time jObs; 30% were employed
part-time. 50% were offered benefits by their employers.

Average monthly rent and availability
• '

1-Bedroom: $500 Av• &table: always
2-Bedroom: $575. Available: always
3-Bedroom: $700 • Available: always

English language programs available'
for newly arrived refugees and
average wait time '

Pre-Literate: Yes Avg Wait Time = less than I week
Beginner: Yes Avg Wait Tirne = less than 1 week
Intermediate:. Yes Avg Wait Time= less than 1 week
.Advanced: • Yes Avg Wait Time = less than I week

1. Health Care Access: Refugee in Knoxville access health services with either TennCare •
(state Medicaid) or RMA. A multitude of primary, secondary and tertiary care providers are
available. Wait times for primary care needs are typically aboat 30days. Urgent care needs
are met usually through walk-in clinic on a sanie-day basis. Cherokee Health Systems also •
provides primary care and mental health service to refugees on a sliding scale and with
appropriate language interpretation. The first appointment generally takes 30-45 days. Dental •
services are more difficult to obtain, but emergency dental/pain management is dealt with
through local hospitals while extractions are handled through the local Health Department.
No waiting time for emergency dental cases
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2.  Reftmees with Special Needs:

3.  Public Outreachi
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4. Financial ReSQPITCS:

Projected Contributions to the R&P Program

Type of Donor FY 2014
Estimated Cash

FY 2014 Estimated
' in-kind Value

I FY 2015
Projected Cash

FY 2015 Projected
In-Idnd Value

Foundations/Corporations

Faith-based/Community
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government.

Headquarters

Affiliate/Sub-office

Other:

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

5.  •Volunteer and Co-Sponsorship Programs:

6 Crievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
Bridge Refugee Services has a code of conduct for staff and volunteers which incorporates
the PSEA principles and standards, and utilizes a grievance policy.
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National Agency Church World Service Affiliate Code "I'XCWS05'

Office State Texas • Office City • Artiarifio

Office Name Refugee Services of Texas, In . .
Office Address 1731 S. Avondale, Amarillo, TX 79106

. JOINT SITE SUB-OFFICE '
If joint site, with which agency ar
agencies? Las

Sub-office . N/A
Administering

Dallas, TX.affiliate
Wiyirlal5nrcg0191044:6121-SegaTlliigerrAWEVAWSMSOSSITCIITS:Mtgi

FY 2014 I FY 2015 Zip code(s) in which affiliate is able to place cases:

R&P FfE paid by R&P . . .

. NIAR&P FTE paid by other (not volunteers)

Total Client/FTE Ratio .

.;11Fl '.

2..
um.' be

,...) •-•

.)/l/ ..;:i.a..
Oa....

f/indlmoba
1.--11"- - - -, 1-

'41

t
I a

FY2013. Actual Arrivals I
FY 2014 Acknowledged Capacity I

FY 2014 Anticipated Arrivals

PROPOSED FY 2015

U.S. Tie Capacity ,

AF EA ECA LAC NE/SA Total

No U.S. Tie Capaci y
Total Capacity

"71/1:. ...-.51 - .7 : "17nriV R 87 p • Y.K. .P0 A 0m8§. 'tire 4,- tirl...... .7t,::::::fl.

(individuals):R&P Period Employment % (individuals) R&P Period Out-Migration %

Toml R&P Period Repons Submitted for FY2013 (number() f cases/number of individuals):

Number of reports sho 'ng social security card application as late or incomplete

Number of reports showing enrollment la cash assistance as late or incomplete

Number of reports showing enrollment in medical assistance as iate or incomplete

Number af rentals showing enrollment In SNAP (food stamps) as late or incomplete

Number of reports showing enrollment in ESLes late or incomplete

Number of reporti showing enrollment In employment services as late or incomplete

Number of reports showing school enrollment of mlnorchild as late or incomplete

Number of reports showing health Screening as late or incomplete
I_

Number of reports showing enrollment In other services as approprlate as late or incomplete
Number of reports rhowing household Income not exceMing e ovum

Number of reports showing that refugee Is unable to identify sou rce(s) of household Income and expenses
after R&Pmssistance ends
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Nationalities and ethnicities served in
FY2013 and FY 2014' -

Proposed new nationalities expected .to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement .

 Blein, Chin, Haldia,.Karenni, Kinyarwanda, Kirundi, Tegreh,
and Tigrinya.

Other language resources used by
affiliate (note frequency and general
circumstances Of use) •
t .

,,,:f..o,
v;at jaVaicafra$ igRArlIt I errtgq

Number of other affiliates present • 1
Local overall unemployment rate 33% , April 2014, Bureau of Labor Statistics

Available jobs .
•

Listed in order of frequeniy of job placement, from most frequent
to least frequent: meat processing, construction, retail, and service
industry. Major employer partners include: Jps Swift Meats, •

• Rocla Construction, Wal-mart, and LeadingEdge.

Average starting wage

The average starting wage in FY 2013 and FY 2014 was $10.79
per hour. 95% were employed in full-time jobs; 5% were I .
employed part-time. 85% were offered benefits by their
employers.

Average monthly rent and availability
I-Bedroom: $475 Available: Always
2-Bedroom: $600 Available: Always
3-Bedroom: $750 1/4 Available: Always

•
English language programs available
for newly arrived refugees and
average wait time

.

Pre-Literate: Yes Avg Wait Time = Less than 1 week
Beginner; Yes Avg Wait Time = Less than 1 week
Intermediate: Yes Avg Wait Time = I week ••

-Advanced: Yes AVg Wait Time = 1 week .

1 Health Care Access: Clients, upon arrival, are eligible for 8 months of Refugee Medical
Assistance(R1v1A) providing health and sorne dental services. Children are eligible for
Childreds•Medicaid covering health and dental serVices. Mental health services are available
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2.  Rerugees with Special Needs:

3. Public Outreach:
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4 Financial ltesources:

Projected Contributions to the R&P Program

Type of Donor FY 2014
Estimated Cash

Fir 2014 Estimated II FY 2015
In-Idnd Value Projected Cash

FY 2015 Projected
In-kind Value

Foundations/Corporations

Faith-based/Community-
based Organizations
Fees for Service
Individuals

Volunteer Hours/Miles

State/County/Local
Government

Headquarters
Affiliate/Sub-office
Other: '

TOTALS •

TOTALS PER CAPITA •
(acknowledged capacity)

5 Volunteer and Co-Sponsorship Programs:

6 Grievance and Protection from Sexual Exploitation and AbuAe (PSEA) policy and plan:
RST Amarillo has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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•

National Agency Church World Service Affiliate Code tXCWS03 ,

Office State - Texas Office City Austin

Office Name ' Refugee Services of Texas, In .

Office Address 7801 North Lanni, Suite F-20 Austin, TX 78752 •

JOINTSITE . - SUB-OFFICE
if joint site, with which agency or
agencies?

'
EMIM . •

Sub-office N/A

Administering
affiliate .

DallaL TX

VaPIFFITUOlanggETA-trUSSLertigiff.Q.BMVa1411019001aliegan141:11 S11:115WATIPM
• FY 2014. FY 2015 Zi code(s) in which affiliate is able to place cases:

R&P FfE paid by R&P '

N/AR&P FIT paid by Other (not volunteers)

Total Client/FIE Ratio

'

GAS LO>ID;STA+ITSTI

fp 9 Rail': itlitiitgl

FY2013 Actual Anivals

FY 2014 Acknowledged capacity

. FY 2014 Anticipated Anival

PROPOSED Fle 2015

U.S. Tie Capacity

A F . EA ECA LAC NEJSA

No U.S. Tie Capacity

Total Capacity

,v -g,:itra.,,?„-v 12-7TtalVitpliatilitpip 1.6S119400 ?„12110411Wal

anditliduals):R&P Period Employment % (indivWuals): R&P Period Out-Migration %

Total R&P Period Reports Submitted for FY2015 (number of cases/nwnber of individuals):

Number of reports showing soclal security card application as late or Mcomplete

. Number of reports showing enrollment in cash assistance es late or incomplete

Number of reports showing enrollment in medical assistance as late or incomplete

Number of reports sholving enrollment in SNAP (food stamps) as late or incomplete

Number of reports showing enrollment in ESL as la e or incomplete

Number of moons showing enrollment in employment services as late or incomplete

Number of melons showing school enrolirnent of minor child as late or incomplete

Number of reports showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete

'Number of rcports showing household incomi not exceeding expenses

Number of reports showing that refugee is unable to identify sonne(s) of household income and expenses
after R&P assistance ends
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Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement •

Amharic, Arabic, Burmese, Farsi, Karen, Pashtun, Somali,
Spariish, Swahili, and Tigrinya.

Other language resources used by
nffiliate (note frequeney and general '
circumstances of use)

AC
Number of other affiliates present 1
Local overall unemployment rate . 3.8%, April 2014, Bureau of Labor Statistics

Available jobs -

Listed in order of frcquency of job placement, from most frequent
to least frequenk hospitality, focittervice, food production,
manufacturing, warehouses, retail, security, and construction.
Major employer partners include: Hyatt Regency and Applied
Materials. . . .

Average starting wage
•

The average starting wage in FY 2013 and FY 2014 was $8.35 per
hour. 90% were employed in full-time jobs; 10% were employed .
pan-time. 80% were offered benefits by their emPloyers.

Average monthly rent and availability
I-Bedronm: $700 Available: Always
2-Bedroom: $875 • Available: Always
3-Bedroom: $950 Available: Sometimes

English language programs available
••

fornewly anived refugees and
average wait time

Pre-Literate: No Avg Wait Time = N/A
Beginner: Yes Avg Wait Time = Less than 1 week

•lntermediate: Yes Avg Wait Time F Less than 1 week
Advanced: . Yes Avg Wait Time = 1 week

I. Health Care Access: Clients are eligible.for 8 months of the state Medicaid program,
Refugee Medical Assistance (RMA), providing health and some dental services. Children are 
eligible for Children's Medicaid ccniering health and dental serviced
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_paw cost dental services are provided through the Austin
Corumay CCre Clinics and the Hope Dental Trucki

2. Refugees with Special Needs:

• 3. Public Outreach: 
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4 Financial Resources:

Projected Contributions to the R&P Program
Type of Donor FY 2014

Estimated Cash
FY 2014 Estimated

- 1n4dnd Value
FY 2015

Projected Cash
FY 2015 Projected

inadnd Value
Foundation Corporations
Faith-based/Community-
based Organizations
Fees for Service
Individuals
Volunteer Hours/Miles
State/County/Local
Govenunent*
Headquarters
Affiliate/Sub-office
Other:

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs:

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RST Amarillo has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency • Church wcirld Service Affiliate Code TXCWS02

Office Seam Texas • • Office City DaHas •

Office Name . Refugee Services of Texas, Inc.

Office Address 12025 Shiloh Road, Suite 240, Dallas, TX 75228

JOINT ME SUB.OFFICE
If joint site, with which agency or
agencies7

}IRS
Sub-office '

Austin, TX
 Amarillo, TX

Fort Worth, TX
Administering
affiliate

N/A

latilk•AIL&P-PROG 11 1'11AIFTVASFSSWMOVINItlY, tt(411.,1/;141tc4iSEDAKGalplint-PCISTI9NSZWEEM
Zi code(s) in which affiliate is able to place cases:I FY 2014 I FY 2015

R&P FTE paid by 118/P . I

N/ARear FTE paid by other (not volunteers) I

Total Client/FTE Ratio . I

iu
r*Aittjc. c,„1.r. m "CV V:" FY2013 Actual Ariivals

nu' riiffindiaptr

4. ' ' '11.`istit'SNI:?:‘:

.1 FY 2014 Acknowledged Capacity

71:.:, FY 2014 Anticipated Anivals

PROPOSED FY 2013

U.S. Tie Capacity •

A F EA ECA LAC NEISA Total

No U.S. Tie Capacity

' Total Capacity

Ma;,,i1F.,,Walnoli3j1V8i.Pigglit/D ' : ' I R : iyatetiNIRS ...- ,:.:. a .,,t. ..?. .d:- .

R&P Period Employment % (indiviauals): R&R Period Out-Migmtion % (individuals):

Total R&P Period Reports Submitted %r PY2013 (nuntbei of cases/number of individuals):

Number of repons showing social security card application as late or incomplete

Number of repons showing enrollment In cash asslstance as late or incomplete•

Number of reports showing enrollment in medical Assistance as late or incomplete

Number of reports showing enroliMent In SNAP (food stamps) as late or incomplete

• ' Number of reports showing enrollment in ESL as lateor incomplete

Number of repons showing enrollment in employment services as late or incomplete

Number of reports showing school enrollment of minor chlld as late or incomplete

Number of reports showing heplth screening as late or incomplete

Number of reports showing enrollment in otherservkes as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses
Number of reports showing that refugee is unable to identify source(s) of household Income and expenses

, after R&P assistance ends
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Nationalities and ethnicities served in .
FY2013 and FY 2014

Proposed new nationalities ezpected to
be served at this location in FY 2015

, .
Languages available on staff

. .
Languagei available from within the
community of resettlement

Tigrinya and Oromo provided by refugee community leaders.
RST network wide: Bengali, Farsi, Kachin, Lai, Lingala,
MaayMaay, Maithili, Mala, Portuguese, Romanian, Russian,
Tedim, Zai Wa, and Zomi. 

z

Other language resources used by
affiliate (note frequency and general *
circumstances of use)

. - ,-„ % ifkI . *••••,t'•

Nurnber of other affiliates present 4

Local overall unemployment rate 4.7%, April 2014, Bureau of Labor Statistics*

Available jobs

Listed in order of frequencyof job placement, from most frequent
to least frequent: light industrial, food preparation, service, and
retail. Major employer partners include: CSM Bakery, Samsung
Hyundi, CVE Cell Phone Verification Ltd., American Marrazi
Tiles, and Tyson Foods. ,

Average starting wage
The average starting viage in FY 2013 and FY 2014 was $8.77 per
hour. 90% were employed in full-time jobs; 10% were employed
part-time. 70% were offered benefits by their employers. ' .

Average monthly rent and availability
1-Bedroom: $550 Available; Always
2-Bedroom: $650 Available: Always
3-Bedroom: $900 Available: Always

English language programsavailable 
.

for newly arrived refugees and-
'average wait time

Pre-Literate: Yes Avg Wait Time = Less than l-week
Beginner: Yes " Avg Wait Time = Less than 1 week
Intermediate: Yes. Avg Wait Time = I week .
Advanced: . Yes Avg Wait Time = 1 week

. 1. Health Care Access: Clients, upon arrival, are eligible for 8 months of the state Medicaid
program, Refugee Medical Assistance (RMA), providing health and some dental services. '
Children are eligible for Children's Medicaid covering health and dental services. Children
can access dental services at any provider accepting Children's Medicaid with no wait time. ,
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 1Clients with urgent
needs upon arrival have immediate access to emergency rooms and urgent care through the
state Medicaid program and RMA. Hospitals will provide prescriptions for special medical
needs and a medical specialist referral. Mental health counseling services are available upon 
referral 

2  Refugees with Special Needs:

3 Public Outreach:
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4. Financial Resources:

Projected Contlibutions to the R&P Program

Type of Donor FY 2014
Estimated Cash

FY 2014 Estimated I FY 2015
In-ldnd Value Projected Cash

FY 2015 Projected
In-Idnd Value

Foundations/Corporations
Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles .

State/County/Local
Government

Headquarters

Affiliate/Sub-office

Other

TOTALS

TOTALS PER CAPITA
(acknowledged capadty)

51  Volunteer and Co-Sponsorship Programs.

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RST Dallas has a code of conduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency Church World Service Affiliate Code TXCWSO4 ' .

Office State • Texas Office City Fort Worth '

Office Name Refugee Services of Texas, In .
Office Address 1801 Circle Drive, Ft. Worth, TX 76119

' JOINT SITE SUB-OFFICE
1f joint site, with which agency or
agencies?  LIRS

Sub-office N/A
Administering
affiliate Dallas, TX

glakellffORffiatigitTflOPPLIB630l8lOgillaMeg,sgicfladk0ASEIPASW0EK4E61701204XlillOkt . ,,, ,,,
FY 2014 1 FY 2015 Zihcode(s) in which affiliate is able to place cases:

R&P FTE phid by R&P

I

I

. N/AR&P FTE paid by other (not volunteers)

Total Client/FTE Ratio

, -al •to ., ,....„ o. t FY2013 Actual Anivals
id: )4,, 0
r" ;

 0 . TATis.

um enof:i ° u

1. ,i.
FY 2014 Acknowledged Capacity

? 401.- . a ... FY 2014 Anticipated Arrivals

PROPOSED Ft 2015

U.S. Tie Capacity •

ECA LAC N E/SA rntal

No U.S: Tie Capacity

Total Capacity,

Watiglargilp I rr .. VagnatitraRtr0 EEC-MI:141E Patrila • 1. f ' r. ,S;;”

R&P Period Employment % (individuals): R&P Period Out-kigration % (individisals):'

Total R&P Period Repctrts Submitted for FY2013 (mimber of casesinuMber of individuals): I

Number of reports showing social securitnard application as late or incomplete .

Number of reports showing enrollment In cash assistance as latt or incomplete 7
Number of reports showing enrollment In medical assistance as late, or incomplete

Number of reports showing enrollment in SNAP (food stamps) as Divot. incomplete

.Number of reports showing enrollment In ESL as late or incomplete

Number o reports showing enrollment in employment services as late or incomplete

- Numberttf reports showing school enrollment of minor child utile or ineomplete

Number of repons showing health screening as late or incomplete

Number of reports showing enrollment in other services as appropriate as late or incomplete
L

Numbei of repons showing household incdme nokexceeding expenses

Number of reports showing that refugee Is unable to identify source(s) of hotnehold income and expenses
, . after R&P assistance ends
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Nationalities and ethnicitieg served in

-FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

- Languages available on staff

Languages available from within the
community of resettlement

Chin, Dari, Karenni, Karen, Tigrinya, and Pashto.

Other language resources used by
affiliate (note frequency and general .
circumstances of use)

si Rumargasotak -, z %; ,/,/,t7:
2Number of other affiliates present

Local overall unemployment rate 4.6%, April 2014; Bureau of Labor Statistics

Available jobs
•

Listed in order of frequency of job placement, from most frequent
-to least frequent: distribution, packaging, assembly, hospitaliiy,
laundry services, CNA positions, food service, retail, and janitorial
services. Major employer partners include: Express Employment,
Professionals (Hiring for GENCO/ATC) Walmart, Regal Staffing
Services (Hjring :for Texas Meat Packers), North Texas Healthcare
Laundry, Pro.-Tech (Hiring forFlextronic.

Average starting wage
The average starting wage in FY 2013 and FY 2014 was $8.05 per
hour. 90% were employed in full-time jobs; 10% were employed
part-time. 62% were offered benefits by their employers.

Average monthly rent and availability

l-Bedroom: $550 Available: Always .
2-Bedroom: $600 Available: Always
3-Bedroom: $650 Available: Always
4-Bedroom: $725 Available: Always

English language programs available
for newly arrived refugees and
average wait time

Pre-Literate: Yes Avg Wait Time = Less than 1 week
Beginner: Yes ' Avg Wait Time = Less than 1 week
Interniediate: Yes Avg Wait Tirne = Less than 1 week
Advanced: Yes Avg Wait Time = 1 week
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1. Health Care Access: Clients, upon arrival, are eligible for 8 months of the state Medicaid
prograin Refugee Medical Assistance (RMA) providing health and dental services. Children 
are eligible for Children's Medicaid covering health and dental services! 
 Clients

have immediate access to hospital services through the urgent care clinics. During initial
screening, patients with additional medical needs are referred to the International Health
Clinic within 6 weeks of arrival. Using RIvfA, adults have access to emergency dental
assistance. Fort Worth also hosts a number of low-cost dental services through various local 

....chadries_MentaLhealib cervices accessaveracres_hetween_l_ancimonthcr

2. Refugees with Special Needs:

3.  Public Outreach 
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4. Financial Resources:

—
Projected Contributions to the R&P Program

Type of Donor FY 2014 FY 2014 Estimated FY 2015 FY 2015 Projected
Estimated Cash In-kind Value Projected Cash In-Idnd Value

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

S_Volunteer_amiCn,RnnnsnrshinErnorams:

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
RST FW has a code of conduct fin- staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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Naticinal Agency Church World Service - . Affiliate Code TXCWSOI

Office State. Texas Office City Houston'

Off ce Name' Interfaith Ministries fortreat r Houston

Office Address
3301 Main Street

Houston, TX 77002-9322

JOINT SITE . SUBrOFFICE.
lfjoint site, with whibh agency or
agencies?

.

' EMM
Sub-office N/A

Administering
affiliate .. 

N/A

er&IVIIM513102Sifit Iff irAVM / Sta2 14 itf,IlfA 6a & ifi VOW ‘
FY 2014 FY 2015 Zi code(s) in which affiliate is able to place rates:

Re? FTE paid by R&P '
I

I

F
N/AR&P FTE paid by other (not volumeers)

I
Total Client/FTE Ratio

4.
'..

/

 72.171:85L E , FY2013 Actual Anivals
C 0.:OAD 4 rIS if S

, • (ember filn ,tyldu Is) #
' FY 2014 Acknowledged Capacity

FY 2014 Anticipated Arrivals

PROPOSED FY 2015

1 U.S. Tie Capacity

No U.S. Tie Capacity - ,

Total Capacity

AF EA ECA LAC NE/SA ini

litis::4;•=t-: IftititicaoatesWIRTo Ai' teffiGIVONSEMEINEicaile
R&P Period Employment % (individuate): I 1 ) R&P Period Out-Migration % (individuals):

Total R&P Period Reports Submitted for FY2013 (nuntber of caw/number of individuate): I

Number of reports showing social security card application as late or incomplete

Number of reports showing enrollment in cash assistance as late or incbmplete

Number of reports showing enrollment in medical assistance as late or incomplete

• - Number of reports showing enrollment in SNAP (food stamps) as late or incomplete

• Number ofireports showing enrollment in ESL as late or incomplete

. Number of reports showing enrollment In employment servlces as late or incomplete

Number of reptirts showing school enrollment of minor child as bte or incomplete

• Number of reports showing health screening as Dte or incomplete

Number of reports showing enrollinent in other services as appropriate as late or incomplete

Number of reports showing household income not exceeding expenses

Number of reports showing that refugee is unable to identify source(s) of household income and expOnses
after R&P assistance ends
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Nationalities and ethnicaies served in
FY2013 and FY 2014

Proposed new natipnalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettlement

•
Burmese, Chin, Farsi, Pashto, anaTigrinya.

Other language resources used by ,
affiliate (note frequency and general

'circumstances of use)

gal I A ... .
vpaig ACE 

. e

Number of other affiliates present 4

Local overall unemployment rate 4.6% April:2014, Bureau ef Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent
to least frequent: light industrial/assembly, hospitality, 

-..
manufacturing. Major employer partners include: Tromontina,
Goodman and Randstaff.

Average starting wage
,The averagestarting wage in FY 2013 and FY 2014 was $7.50 per
hour. 90% were employed in full-time jobs; HA were employed
pah-time. 70% were offered benefits by their employers.

.
Average monthly rent and availability

I-Bedroom: $610. Available: Always
2-Bedroom: $820 Available: Always
i-Pedroom: $890 Available: Sometiines

English language programs available
for newly anived refugees and
average wait time

Pre-Literate: Yes Avg Wait.Time = 1 week
Beginner: Yes' Avg Wait Time = 1 week
Intermediate:' Yea Avg Wait Time = I week
Advanced: . . Yes Avg Wait Time = I week

I. Health Care Access: Houstonis hem& to; the world's largest medical provider, Texas
Medical Center.This unique facility offers pediatric and adult tertiary care and
subspecialiits, as well as expertise in working with intemational patients. The Shriners'
Hospital provides free pediatric care. Mental health care is offered nearby at the University
of Texas. Specialty care for victirnsof tenure is accessed through other lccal resettlement 
agencies. All of these medical services are easily accessed bv pablic transportation I 
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Typically, there is no waiting time for refugeea
to access pnmary care. However, waiting time for specialized clinics and mental health
services can take up to a month. Medi aid does not cover dental care for adult refu ees in 
Hou  ton.i 

2.  Refugees with Special Needs:

 Houston has the world's largest medical provider, Texas Medical
Center (TMC), a facility offering expertise in working with international patients. Legacy
Clinic offers specialized support for LGBTI clients. After-school and summer programs are
available through two cornmunity organizations, Amaanah Refugee Services and Partnership
for the Advancement and Immersion of Refugees.

3 Public Outreach:
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4 Financial Resources:

I
Projected Contributions to the R&P Program

Type of Donor FY 2010
Estimated Cash

FY 2014 Estimated
ln-ldnd Value

FY 2015
Projected Cash

FY 2015 Projected
Imldnd Value

Foundations/Corporations

•

.

Faith-based/Community-
based Organizations
Fees for Service
Individuals
Volunteer Hours/Miles
State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other:

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

5.  Volunteer and Co-Sponsorship Programs:

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
IM has a code of conduct for staff and volunteers which incorporates the PSEA principles
and standards, and utilizes a grievance policy.
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National Agency Church World Service Affiliate Code yAomsos . .
Office State Virginia Office City Hanisonburg

Office Name Church World Service/IRP

Office Address 250 East Elizabeth Street, Suite 109, Harrisonburg, VA 22802

JOINT SITE . SUB-OFFICE .

If joint site, with which agency or
agencies? . N/A

'

Sub-office . N/A

Administering
affiliate

N/A

114/6/.301eanA . ' FILWafigUagt—e- Sic ,frj PLEA ag ' -HIFI liOSiTtlIM -‘04

FY 2014 I FY2015 Zip code(s) in which affiliate is able to place cases:

R&P FTE paid by R&P .
2.2602, 22801, 22802, 22812, 22830, 22835, 22841,

. . 22939, 229870, 24401;24486
22848,

R&P FTE paid by other (not volunteers)
1

I
Total Client/FTE Ratio

i*. •r,ii.,?' ''Z' " k
v 'S I.CF

um 
. 

a/ 
-<• 4'. ..

i. 
FY2013 Actual Arrivalsi ,i-en;

'TISIII• • C

individual
FY 2014 Acknowledged Capacity

...- iiII. 't -- FY 2014 Anticipated Anivals

PROPOSED EY 2015

U.S. Tie Capacity

No U.S. Tie C4Pacity

A r EA ECA LAC NE/SA ?Mal

Total Capacity

NOV-VOR?RaIRS4livitiR2 alum.,$)..._.entg. 0 . ,fiatilIat Meg .g‘giiki

R&P Period Employment % (individuals): R&P Period Out-Migration % (individuals):

Toml R&P Period Reports Submitted for FY2013 (number of cases/nianber of individuals):

Number of reports showing social security card application as late or incompl te

Number of reports showing enrollment in cash assistance as la e or incomplete

Number of repons showing enrollment in medical assistance as Dte or incomplete T
Number of reports showing enrollment In SNAP (food stamps) as late or incomplete

Number of reports showing enrollment in ESL as late or incomplete

Natalia of reports showing enrollment in ernployment services as late or incomplete

Number of reports showing school inrollment of minor chlld as late or incomplete

. Number of reports showing health screening as late or incomplete

Number of repons showing enrollment in other services as appropriate as late or incomplete

Number of repons showing household Income not receeding expenses

Numb& of reports showing that relbgee Is unable to identify source(s) of household income and expenses
• R&P

• 
after assistance ends
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4.217MWAS:WileatitpsANT
Nationalities and ethnicities served in

FY2013 and FY 2014

Proposed new nationalities expected to
be served arthis location in FY 2015

Languages available on staff

JtAkgpiaggpien

Languages available from Vrithin the
community of resettlement

Amharic, Burmese, Chin, Dinka, Farsi, French, Karen,

Kinyarwanda, Kunama, Pashto, Swahili, and Tigrigna.

Other language resources used by •
affiliate (note frequency and general

circumstances of use)

iskii , . • S FISW TIMAWg ' 7  ,....01:..,

Number of other affiliates present 0

Local overall unemployment rate . 5.2%, April 2014, Bureau of Labor Statistics

Available jobs

Listed in order of frequency of job placement, from most frequent

to least frequent: food processing, packaging, housekeeping and

food service. Major employce partners include: Cargill,

Shenandoah Growers, Hamptoninn, Marshals TJX and Aramark.

Average starting wage

'The average starting wage in FY 2013 and FY 2014 was $7.50-

w$11.03 per ho . 96% were employed in full-dme jobs; 4% were

employed part-time. 96% were offered benefits by their •

employers. • .

.
Average monthly rent and avWlability

'

l-Bedroom: $525 Available: Always -

2-Bedroom: $625 Available: Always

'3-Bedroom: $740 . Available: Always

English language programs available
for newly arrived refugees and
average wait time

Pre:Literate: Yes Avg Wait Time = 1 week

Beginner: : Yes Avg Wait Time = 1 week

Intermediate: Yes Avg Wait Time = r week

Advanced: Yes Avg Wait Time = 1 week

1 Health Care Access:
rhe

health department refers all new amvals to the Harrisonburg Community Health Center for
an appointment with a Family Physician. The health department refers emergency dental
health needs to the Harrisonburg Free Clinic when they clothe initial screening. When
clients receive their Medicaid cards they are able to access various dental health practices.
They are also able to access dental health practices with their insurance coverage when they
are emPloyed after several months. The local Health Department also screens new arrivals
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for mental health issues and refers those with mental health needs to the Community Services 
Board for further testing and treatment' 

amsonbt a so has several emergency care acilifietirdi a major hospnal,
oc ng lirThlernorial Hospital equipped for rnajor surgery. There are currently no barriers

to medical, dental, or mental health services.'

2. Refu¢ees with S edal Needs:

3. Public Outreach:

4. Financial Resources:
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Projected Contribudons to the R&P Program

Type of Dono

Foundations/Corporations

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

State/County/Local
Government* •

Headquarter

Affiliate/Sub-office

Other:

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

FY 2014
Estimated Cash

FY 2010 Estimated 
I 

FY 2015
ln-kind Value Projected Cash

FY 2015 Projected
In-kind Value

5. Volunteer and Co-Sponsorship Programs:

6 Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Harrisonburg has a code of conduct for staff and volunteers which incorporates the
PSEA principles and standards, and utilizes a grievance policy.
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. . .

National Agency ' Church World Service 'Affiliate Code VACWS91

Office State • Virginia Office City Richmond

Office Narne .Church World Service/1RP

Office Address 3314 N. Parham Rd., Suite B, Richmond VA 23294

JOINT SITE . \ SUB-OFFICE

If joint site. with which agency or
agencies? N/A

Sub-office - N/A

Administering
affiliate

. N/A ,

t o..i.,.1541(9:01§414,WFPfl,inSSII4R GMISTsiMOSI9MaggritIgirktertteAlAC-X&CFNAMMS
FY 2014 FY 2015 Zip code(s) in which affiliate is able to place cases:

R&P Fre paid by OAP I I

N/AR&P FTE paid by other (not volunteers) I

Total Client/FTE Ratio
I f

•••• :ttu

E O ,,Ntal.1.5:11FSI •
b irthsit IllfidiVethials3

rtl:T"• 2.12,1sr.”41; '1•1

FY2013 Actual Anivals I

FY 2014 Aclmowledg.ed Capacity I
FY 2014 Anticipated Arrivals I

PROPOSED FY 21115

U.S. Tie Capacity

A EA ECA LAC NE/SA Total

No U.S. Tie Capacity

Total Capacity

aatt!EiihionligaggValitZatcliSta,1”iglq6, . tr-kb i ty ez j

R&P Period Employment % (individuals): • R&P Period Out-Migration % (individuals):

Total R&P Period Reports SuOmined for FY2013 (number of rases/number of individuals): ' I

Number of reports showing social security card application as la or incomplete

Number of reports showing enrollmenl in cash assistance as la or mcomplete

' Number of reports showNg enrollment in medical assistance as late or incomplete

Number of reports showing enrollbient in SNAP (food stamps) as late or incomplete

Number ofrepons showing enrollment in ESL as late or incomOlete

Number of reports showing enrollment ln employment services as tote or incomplete

NuMber of reports showing school enrollment of minor child as Nte or ihcomplete

Number of reports showing health screening as late or incomplete

Number of reports Showing enrollment in other services as appropriate as late or incomplete

Number of veports showibg household income not exceeding expenses

Number of reports showing that refugee is unable to Identity sourie(s) of household income and expenses
after R&P assistance ends,
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ritang*Fater.2 TR,fifiRal(BB91k_N.PPW02.4.VaieffitritnAtiYANY14
Nationalities and ethnicities seryed in
FY2013 and FY 2014 .

Proposed new nationalities expected to .
.be served at this location in FY 2015

Languages available on staff

Languages available from within the
community of resettleinent .

Amharic, Arabic, Burmese, Farsi; Hindi, Karen, Karenni, .
Nepali, Persian, Punjabi, Somali, Spanish Swahili, Tigrinya and
Urdu.

Other language resources used by  •
affiliate (note frequency and.gen&ral
circumstances of use)

i-: AcIaidc-;., x: xV  ,.., =;f:: -; SIB GINgilkSitb'. ni:a A,  4 9 1
Number of other affiliates present I
Local overall unemployment rate 5.5%, April 2014, Bureau df Labor Statistics

•
Available jobs

Listed in order of frequency of job placement, from most freqbent
to least frequent: Poultry Preparation, Food processing,
Housekeeping, Laundry,. Restaurant work, landscaping,
tonitruction, retail order filling and distribution. Major employer
.panners include: Aeortek, Tyson's, Bon Secours, Amazon and
Westminster Canterbury. .

Average starting wage
The average starting wage in FY 2013 hnd FY 2014 was $9.00 per
hour. 90% were emplqyed in full-time jobs; 10% were employed
part-time. 75% were offered benefits by their employers.

Average monthly rent and availability
I-Bedroom: $650, Available: Frequently
2-Bedroom: $800 • Available: Always
3-Bedmomf $1000 Available: Frequently

•
English language programs available
for newly arrived refigees and
average wait time

Pre-Literate: No Avg Wait Time = N/A
Beginner: ,' Yes Avg Wait Time = I Weeks
Intermediate: .Yes Avg Wait time = I weeks
Advanced: Yes Avg Wait Time = 1 weeks

I. Health Care Access:
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Most dentists do not accept Medicaid in Richmond area.

2. Refugees with Special Needs:

pr  Richmond has excellent health care options for clients
via the Medical College of VA, Children's Hospital and Bon Secours Health System. Free
dental and health clinics are provided by VA State Health Departmentsi

thr

3  Public Outreach 
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4 Financial Resources

Projected Coombutions to the R&P Program
Type of Donor FY 2010 FY 2010 Estimated FY 2015 FY 2015 Projected

Estimated Cash lo-kind Value Projected Cash In-kind Value

Foundations/Corporstions

Faith-based/Community-
based Organizations

Fees for Service

Individuals

Volunteer Hours/Miles

Headquarters

Affiliate/Sub-office

Other:

TOTALS

TOTALS PER CAPITA
(acknowledged capacity)

5.  Volunteer and Co-Spon.sorship Programs:

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
ONS Richmond has a code of thnduct for staff and volunteers which incorporates the PSEA
principles and standards, and utilizes a grievance policy.
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National Agency Church World Service Affiliate Code N/A

Office State New Jersey ' Office City Jersey City

Offin Name .. CWS Jersey City

Office Address TBD
JOINT SITE . St113-OFFICE

If joint site, with which agency or
agencies? N/A

Sub-office N/A
Administering
affiliate

N/A

in02Olkkratarig(11ErFRKEERIC2InatirS•ASRIIILVEMEN#1.40EjtMIA4ria,ML
FY 2014 I FY 2015 . Zip code(s) in which affiliate is able to.place cases:

R&P FTE paid by R&P .

TBD (based on TBD office location)R&P FTE paid by other (not volunteers)

Total ClienifFTE Ratio :•

ttrv• tsk,•411.tailiar*kEC : 1: Rt%
Ar,' ai .
1 umoe of:individual 11 1'

• FY2013 Actual Anivals r
 FY 2014 Acknowledged Capacity I

VC, • c• FY 2014 Anticipated Arrivals I
PROPOSED FY 2015

• U.S. Tie Capacity

No U.S. Tie Capacity

F EA ECA LAC NE/SA Totril

1 Total Capacity

i...imitgiv.....:riageggi.ht420 -3 roaSPOIS2DWO.15:015.E1.011,0-siVittirigiiitatittellgit
Red; Period Employment % (individuals): • R&P Period Out-Migration %(inditriduals): t

Total R&P Period iepons Submitted for FY2013 (number of casednumbei of individuals):

Number of reports showing sodal security card application as late or incompl te

HNumber of reports showing enrollment in cash assistance as late or incomplete

Number of reports showing enrollment in Medical assistance as late or incomplete

Ntimber of reports showing enrollment In SNAP (food stamps) as late or incomplete
—

Number of repoits showing enrollment In ESL. as late or incomplete

Number of reports showing enrollmenl Idemployment services as late or incomplete

' Number of reports showing school enrollment of minor child ai late or incomplete

Number of reports showing health screening as late or incomplete H -Number of reports showing enrollment in other iervices as appropriate as late or incomplete
. 

Number of reports showing household incoine not exceeding expenses

Number of !Timms showingMat nfugee is unable to identify source(s) of household Income and expenses
after R&P assistance ends E
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-zr   lliggII4'...2.01-0946g MR $.§:1,{9.140,01faffSaliitatitagta
Nationalities and ethnicities served in
FY2013 and FY 2014

Proposed new nationalities expected to
be served at this location in FY 2015

Languages available on staff

Languages available from withiothe
community of resettlement •

•
Arabic, Burmese (Chin and Karen), Nepali, and Spanish.

. . ••

Other language resources used by
affiliate (note frequency and general
circumstances of IS)

#fiakbrA V, ' - 4‘ Y•r I mire
Number of other affiliates present . 1 (IRC affiliate is 10 miles away in Elizabeth, NJ)
Local overall unemployment rate • 10%, April 2014, Bureau of Labor and Statistics

Available jobs
Entry level jobs likely in fields such as: manufacturing, retail,
healthcare, childcare,•education, and hospitafity.

Average starting wage N/A

Average monthly rent and availabilIty 
• 

. Cost of Living: 106
Median Rental Rate: $795 -$956

English language programs available
for newly arrived refugees and
average wait time .

Pre-Literate: Yes Avg Wan Time = 1-4 weeks
Beginner: Yes  Avg Wait Time = 1-4 weeks
Intermediate Yes Avg Wait Time = 1-4 weeks
Advanced: Yes Avg Wait Time-= 1-4 weeks

Health.Care Access: The Refugee Health Program (RHP) in NJ partners with the Officeof
Refugee Resettlement (ORR), Departrnent of Human Services (DHS), Resettlement
Agencies (RAs), Federally Qualified Health Centers (FQHCs) and community organizations
to provide health screenings and social services, to help ensure successful resettlement.
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2.  Re ugees with Special Needs:

3. Public Outreach

4  Financial Resources:

Projected Contributions to the R&P Program

Type of Donor

.

FY 2014
Estimated Cash

FY 2014
Estimated
In.kInd
Value

FY 201S
Projected Cosh

FY 2015 Projected
In-k.1nd Value

Foundations/Corporations

Faith-based/Community-based
Organizations

Fees for Service

Intlividuals

Volunteer Hours/Miles
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State/County/Local
Government*
Headquarters
Affiliate/Sub-office
Other:

TOTALS
TOTALS PER CAPITA
(acknowledged capacity)

5. Volunteer and Co-Sponsorship Programs

6. Grievance and Protection from Sexual Exploitation and Abuse (PSEA) policy and plan:
CWS Jersey city will have a code of conduct for staff and volunteers which incorporates the
PSEA principles and standards, and utilizes a grievance policy.
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